Filed Date and Time: July 8, 2026 12:21 PM Pacific Time
Society Incorporation Number: S0016566 o ERTIFIED COPY

ument Tile ith the
British Columibia

KATHLEEN ASSAF

STIBC Bylaws - 2026

www.stibc.org



http://www.stibc.org/

TABLE OF CONTENTS

The following bylaws are amended and approved by the membership at Annual General Meetings and
Special General Meetings. Any changes need to be updated with the Registrar of Companies in Victoria
and published on the STIBC website. What follows is the original bylaws plus a consolidation of
modifications approved at the respective AGMs/SGMs.

Table of Contents
PART 1 - DEFINITIONS AND INTERPRETATION .....ociiiiiitniiterie ettt 5
DEFINITIONS ...ttt E et bRt R et R e R Rt R et r e 5
D= LT LTl g E R LA ol T o) o] Y SS 6
CONFHCEWITN ACE ...t b e b et b R b R bt n Rt R et n e n et b e n e nen s 6
PART 2 - MEMBERSHIP ...ttt bttt e bRk st e et s e e et st et e e s ebene s 7
(O P T o 1= 0T 0 T £ T OSSR 7
PN o o [o LA To] AT {0 g\ [=T ] o< £ T SRS 7
0T8Tl [T Y =T o] o= SR 8
DULY OF BVEIY MEBMIET ... ettt et e e e s e s te e ste e s te e teenteeaseassenteesteesteaneeaseeaneesneenneeeeanes 8
IMBIMIDETSINID TUES. ...ttt bbbt b e bt b bbbt b e b e bt e bbbt e b b e bt s bt e bt et st ettt e st et 8
CeaSING 10 DB 8 MEBMDET.......c.i ittt bbb bbb bbbt b bbbt eb bbbttt 8
Lo T I8 - (o |1 o OSSR 8
The Membership and Certification COMIMITIEE ............oiiiiiiiiee bbb 9
ASSOCIAIE IMBIMDEISINID. ...ttt bbb bbbt b s bbb bbbt b b ettt et r e 9
PART 3—TITLES AND DESCRIPTIONS.......coi ittt bttt b et b s 10
DIEFINITION ...ttt bbb bbb bbb bbb bR bbb bbb bbbt bbb 10
OCCUPALIONAI THEIES ...ttt bt bt h bbbt b e s b st eb e s b e st eb e sb e st eb e s b e st ebesb et ebesbe e ebenbe e 10
MEMDETSNIP DESCHIPIIONS ...ttt sttt bbb s bbb b st b bbbt e bt b sttt b ettt b b e bt st n e 10
USE OF THtle OF DESCIIPLION .....viviieitieiiet ettt bbb bbbt bbbt b e b e bt st 11
L 0SS Of USE OF Title OF DESCIIPLION ......c.vitiiiiitiitieeicite ettt bbbt bttt bbbttt st 11
PART 4 - MEETINGS OF MEMBERS .........coooiiitiiiiiiie ettt ettt 12
Time and PlaCe OF MEBELINGS .......veiie et e e et e st e te e te e beesaestaesaeesteesteenseanseansenseesreens 12
SPECIAL GENETAI MEELINGS ...ttt b bbbt b bt b e s bt eb e s b st eb e sb e st eb e s b e st et e sb e s e ebesbe e ebesre e 12
N To ) Lot o) 0 0 T=T=] T PSSR 12
PART 5-PROCEEDINGS AT GENERAL MEETINGS ..ottt 13
Ordinary busSiness at gENEIAl MEBELING ........coueieiiiiei ettt st b et e b e et e be st e s be bt ebe e e eneeseesbennas 13
NOTICE OF SPECIAI DUSTNESS ...t bbbttt bbbt bt bt e e e e bt b sb et e e b e ene e e nbe b e 13
Chair OF GENEIAI MEELING .....c.eeeeieieieii et e bbbt e e b e s b e bt bt e bt e bt e s b e e e e b e e besbeebeebe et e e sbeneas 13
Alternate Chair OF gENEral MEETING .......oii i bbbttt bbbt et e bt e bt e e e b e b sae e 13
L0 UTo g0 0 = o U] =T TS U RS USOURTUT 13
QUOTUM TOF GENEIAT MEETINYS ...ttt e bbbt h e e et e st e bt s b e e b e e bt e a b e e e e e e ebesbe et e eneeneeseesbennas 14
Lack of quorum at commencemMeNnt OF MEELING ........ccuoiiiiiiiieeee et b e bbb see b e e 14
I QUOTUM CEASES 10 D8 PIESENL ...ttt ettt bbb bbbt bt bt bt e e e b et st e e b e e beebeene et e benbennas 14
AAUGJOUINIMIBNTS ...ttt ettt bttt h et e b bt bt bt ehe e b e e a e e s eee e b oAbt eh £ e E e e R e e R b e oE e ke A E e eb £ e E £ e Rt e R £ e b e ke e bt e b e e b e ebe e e enne b sbentas 14
RESOIULIONS ...ttt bbb bbbk bkt e R b bR b bRt bbbt b st e bt b s e bt b et et bttt 14
A1 OO SOV PRTUT 14
PART 6 - DIRECTORS AND OFFICERS ...ttt sttt 16

[T e o) f D (10t (o] £ YT 16



(=T o3 (0 £ 16

Number 0f DIireCtors 0N the BOAIT...........oiuiiiiiieieiee ettt e bbb b et e e b sbesbesbeebe e e ene e e sbe e e 17
Election or apPOINtMENt OF DIFECIOIS .......ccuviiireieriis ettt e et st st st e e ae e s e ess e e e e e besneereereeneeneenreneenns 17
Directors may fill vacancies 0N the BOAIU..........cueviieiiiiiieie et ee ettt e e e e e e besresse e e eneeseenre e e 17
Term of appointment of Director filliNg VACANCY .........viviiiiiicie et sre e 17
ADSENCE AN FEMOVAIS .......eeeiiiieie bbbttt bbbttt b s bbbt b et et st e b e nenbennenes 17
Remuneration and REIMDUISEMENTS .........coiiiiiiiiiiiese bbbttt 18
STGNING AULNOTITY ...ttt b bt bt h bbbt b e e h e bt e b e Rt bt s e st eb e nb s e eb e n b e e ekt b e e et e abe e ebenr e 19
PART 7 - PROCEEDINGS OF DIRECTORS ..ottt ettt sttt sttt st snene it 19
Y LT T T o T =T (o] £SO 19
DIEGALION OF POWETS. ...ttt bttt bbb bbbt bbb b e bbb e bt e bbbt e bt e bt eb et e bbb e st b b st b 19
COMIMIEEEE CRAITS ... ettt ettt b e be bt et e s e s e eb e e b e s bt e bt e b e em e e s e e sb e ke sbeebeabeenbentenbenbesbenbesneeneas 19
000001 010 Y=l 1 CT=1 0T TSRS 19
TEMPOTANY ADSENCE ...ttt ettt ettt b bbbk bbbt bbb bbb bbb e h b £ E e s b bR e b e bt e bt bbbt e bt et n et b s 19
WO, ¢ttt h bbb bk h R E e h kR R R R R R AR R AR R SR bR Rt bbbt b r et r s 20
RESOIULIONS ...ttt b ettt et e e st e s bt s b e eR et e m e et eh e e R e e Eeeb e eheen e e s beseeebesbeeeeeneens e benbenbesreaneas 20
PART 8 -DUTIES OF DIRECTORS ... .ottt sttt st e et et e et e e te e et e e te e e be e e teeenteeenbeeenteeenneeesees 21
Election or appointment t0 BOArd POSILIONS ........ccveiieiieieiie et s ste et e sne et e steesbaesae e eeaneeaneas 21
D Tot 0] G L (o= USSR 21
PreSIAENE’S TULIES ... ...viiiieiie ittt ettt st s b e et e et eeaeesbe e be e s beesbeeseesteesbeesbeeabeeabeeaseebseebeebeesbeebeeseesaeesbeeabeebeenns 21
VICE-PIESIAEINE™S QULIES ..ievviitiiiiie ittt ettt e b et e et e et b e st e s te e s be e sbeeabeeaseeaseebeesbeesbeesbeesbesseesaeesbeebeenbeenbesnsesseesrenas 21
SECTETATY™S UULIES ...ttt ettt ettt bbb bbb e bt b e bt b e e bt bbbt e b b e b e e bt e bt e b et e b e e b e b e st et b e bt et e 21
TTEASUTEIS TULIES ...cuveiieiieiie ittt ettt et et e st e e s te e s be e te e st e saeesbe e ebeesbeesbe et eesteesbeesbeeabeeabeeabeabsesbeesbeesbeesbeeseesaeesreenbeenbeenes 22
R LTo (e v Yl I (=T U =] SO PSP PP TP RPPRPI 22
REGISIIAT”S AULIES ...ttt ettt bbbt bttt b e bt e b b e e h b e R b e e b ek e bt e b e e b e e b b e s b e b et e ne e e bt e bt eb e e e e b e b sre e 22
Membership and Certification COMMITIEE ...........ooviiiiiiiii bbb 22
o o I Y IO OSSPSR 23
PART 10 — BORROW/ING ..ottt ettt sttt sttt ettt st bbbt e ettt e e bt et e e e b e st et as e n b et eneabe st eneabentenen 23
PART 11 — FINANCE COMMITTEE .......cciiittitiiiiiieieie ettt bttt s bbbt st e enes 23
PART 12 - NOTICES TO MEMBERS ........ooiiii ettt et e et e e be e e be e e be e e ntaeenseeestaeenreeeees 24
A o I T T N 1Y OSSPSR 24
Copies 0f CONSLIULION AN BYIAWS.........c..oiiiiii bbbt 24
A 4T o 0 =T ST 24
PART 14 - CODE OF ETHICS ... .ottt sttt ettt ettt e et e et e e te e e bt e e nte e e teeeteeeteeennaeanteeeneeeees 25
PUIDIOSE ... ettt r et h e E e e Rt R e R e R e R et e e nr e nre e nreenr e 25
DBTINITIONS ...ttt b bbbt h oo e e H e bt b £ e b £ e h e oAb et A h e E e SR e eh £ e E £ e R b oAb e b e Rt nhe bt e b e enr e e r et e 25
0] (=11 o] 0= I ] o 1 SO SSTS 25
SCOPE OF PIACLICE ...ttt b bbb bbb bbb e b e e bt e b e st e bt s b e st eb e s b e st eb e s b e s e et e eb et ebesbe e ebenbe e 25
USE OF RESEIVEA THHIES....c.ee ittt sttt e s e s et e st se e st e seeese e s e e st et e neestesaeeteeneeneeneesee st nns 26
(070 1 1T01 0l L1 T PSSR 26
ProfessionNal COMPELENCE. .......oviiiie ettt et b et b et b ettt be e e bt s b e e bt s be st et s be st e bt st b ene st e 26
FaIthTUINESS BNT ACCUIACY ... ettt ettt bbbt b e bbb st b et ettt et e bt e 26
RESPONSIDITIY ...ttt b bbbt b e bbbt bttt n et ne b 27
N0 T I T EST T T - Vo] o S 27
LA C=To | 12U PR TP 27
F e 11T o OSSOSO 27
CONTIABNTIAIITY ..ottt b ettt b e e bttt b e b e et et e e bt s b b e sttt en e et st e st st e 28
T 0 - TSR 28
L4 0T: (o= T OO O TP OTUTTP PRV PUPTOURTUROPROR 28
Professional REIALIONSNIDS ... ....iieiieiiei ettt bbbttt b e bbbt bt bt e st et e b sbesbesbeebeeseenbenbeneens 28
PrOTESSIONGAL SEAL........cueieieiee ettt b e bbbt bt st e b e b s bt bt be e b e e Rt e b e besheeb e bt ene e e e b et nae s 28

ProfeSSIONAT IMIISCONTUCT .........vveeeiieteeeeeeee et e et e e e ettt e s et e e st e e sess e e s stateesasseeessaseeeesasseeesaaseeesssneeessasneeesaraeeesarreness 29



PART 15 - DISCIPLINE ..ottt nr et r et n et r et nn et n e nnenn s 30

ELNICS COMMITIEE ... ettt ettt et bbb e e b e a e et eh e e b e e b e eb £ e b e e mb e s b e eb e beebeebeeneeneeneenbe st e 30
(O g TE Lo IR T= ot ) - Y/ SSSRS 30
(6070 (1] o o SRS 30
(0T T0) i 1o e 101 ] () SO OO OO SO SOTRT SO TR PSR 30
=T 0] FToTcT AT g T=T 0] o= S 30
D01y Ao ) o L=l a1 T 1) 2SR 30
=T a0 1T =LA o] o USRS 30
WVITEEEN COMPIAINTS ...ttt bbb bbb bt bbbt b bbbt b bt s bbb nn s 31
ST UES] 0 L=T 457 ] TS 31
INVESEIGAtion OF COMPIAINT .........oiiiiiiieeei bbbttt bbbttt b ettt b et n et b s 31
RESOIVING COMPIAINES ...ttt bbbt bbbttt b bbb bbb 32
Referral to a DIiSCIPIINGIY PNl .........cc.oiiiiiiiccc sttt sttt ettt e e et e besbeereere e st e e e e e e e 32
REVIBWS ...ttt ettt bttt s ettt st b e e b e e Rt o8t e Rt e st e At SR e eE e eR e e R £ e R e oA A ARt ARt ReeR £ e R e e Rt e A e e R e RenReeEeeReeneeneente et e 32
DISCIPHNGAIY PANEL.......ciiitieciit bbb bbbt bbb bbbt b bbb bbb 33
POWers 0f DISCIPIINAIY PaNEL ..o bbbttt b e bbb b 33
TEMPOTANY SUSPENSION .....vivetiitieeteete ettt ettt eb e stk nb e eb e eb e eb £ eb e e b £ e E s eh £ e b e eh £ e bt b e b £ e bbbt bt e e bt e bt bbb eb e b ab e s 33
ETTECT OF @ SUSPEINSION ...ttt bbbt bbb bbbt bbbt bbbt e bbbt st 33
INOTICE OF HEAMNNG ...tttk ek etk b stk bbbt b bbbttt st 34
HEAring OF COMPIAINT ..........iiii bbbttt b et b bbbttt b bt b 34
[N CAIMEIA NBATINGS. ...ttt e b bbb bbb bbb bbbt bbbt bbbt bbbt b e et be s 34
Evidence Kept CONFIABNTIAL ..........cviiiiiii bbb ettt 34
REPIESENEING The BOBIT.........c.eiuieiiiitiit ittt bbb bbbt b bbbttt bbbt st 34
Member’s FIGNES @t @ NEAMNNG ......eiveiee ittt e te et e e e e st e ste e te e teesbeasaesseesseesteesteenseansesnsenseensenns 35
EVIABNCE ..t b bbbt b h b bR R £ e e R eh ek R R R e e b b e bt bRt bt eenr e e r e e 35
RECOITING TESTIMONY ...ttt bbb bbb b b skt bbbt b bbbt b bbbt b 35
AMENdING the COMPIAINT.........cciiie et e st et eea e e ste e te e te e te e s aesreesaeesteenteenseanseaneenreenreens 35
RecOrding the Panel’s QBCISION ........ccuiiieiiee ittt e e et e e e e e e s se e s teesteesaeenteenaeaaeesseesaeesteenteeneesneenneas 35
=T T2 L oTo T USSR 36
Deliberation and Determination of the DisCIplinary Panel ...........c.ooveiiiiieiiciic e 36
PANEI ABCISIONS ...ttt bbbt bttt b e bbb e h e R e e b ek eb e e b e e bt e bt e R e e b et e eb e ek e e bt ebe e e et e nbenne s 36
REVIBWY ..ttt et b bbbt b b et oAb o4 e H e h £ e R £ e h £ oA e oAb SR e AR AR e R £ e R e e AR e b e nE e Re Rt Rt R e nr e e n e e e 37
AV LV o o Tor =T o T 1SS 37
(000 ) i [Tor o) AT a1 (= e A (V=LY ISP 37
DIreCtors’ POWES (FEVIEW) ....vvivveieeieeiteeitesstesstesstestsesteeteestesssessaesteesseeseanseasseassesssetaesseesseaseeaseesseesteesteenseanseansenssensenns 37
DITECEOTS” TBCISION. .. ueiviiii it ettt ettt ettt ettt st e e e be e teeateeabeebe e ebe e beesbeeseesteesbeesbeeabeenbeeabeebseebeesbaesbeesbeeseesneesaeeateenbeenns 38
INTOMMING OTNEIS ...ttt bbb bbbt bbb bbbt b e bt bbb bbbt b e s 38

[ (0 Tor =10 0TI 38



SOCIETY OF TRANSLATORS AND INTERPRETERS OF BRITISH COLUMBIA
BYLAWS
This is a consolidation of the Bylaws that came into force on November 12, 2002, incorporating

amendments that came into force on August 28, 2003; June 2, 2007; May 30, 2009; May 29, 2010; March
23, 2016; September 28, 2016; October 7, 2020; June 23, 2024, and October 8, 2025.

PART 1 - DEFINITIONS AND INTERPRETATION
Definitions
1.1 In these Bylaws, unless the context otherwise requires,

1.1.1 "Associate Member" means a person who

() Is a translator or interpreter, or a person active in a profession related to that of
the translator or interpreter, who has applied to the Society for membership.

(i) has satisfied the admission requirements, and
(i) has paid the annual membership fees.
1.1.2 "Associate Member (Student)” means a person who

() is enrolled in a program in translation or interpreting (or related program) in a
post-secondary institute of learning, and who has applied to the Society for
membership,

(i) has satisfied the requirements established by the Membership and
Certification Committee; and

(i) has paid the annual membership fees.

1.1.3 "Membership and Certification Committee” means the committee established
under Bylaw 2.14.

1.1.4 "Certified Member" means a person who

(i) has met the criteria for certification established by the Membership and
Certification Committee, and

(i) has paid the annual membership fees.
1.1.5 "Directors" means the Directors of the Society for the time being.

1.1.6 "Founding Member" means a person who participated in the founding of the
Society.

1.1.7 "Honorary Member" means a person who

STIBC BYLAWS Page 5 of 38 June 2026



() has contributed significantly to the attainment of the Society's objectives,
and

(i) is recommended for membership by the Board of Directors and whose
membership is approved at a General Meeting of the Society.

1.1.8 "Interpreter" means one who translates orally.

1.1.9. "Registered address" of a member means their address as recorded in the register
of members.

1.1.10 "Retired Member" means a person who

() has applied for Retired Member status, has substantially ceased to practice
and was a Certified Member immediately prior to retirement,

(i) agrees to surrender their professional seal, and
(i) has paid the applicable annual membership fees.

1.1.11 "Act" means the Societies Act of the Province of British Columbia as amended
from time to time.

1.1.12 "To translate,” means to render as accurately and as idiomatically as possible in
one language what is expressed in another language.

1.1.13 "Translator" means one who translates in writing.

1.1.14 “Board” means the Directors of the Society.

1.1.15 “Bylaws” means these Bylaws as altered from time to time.
Definitions in Act apply

1.2 The definitions in the Societies Act on the date these Bylaws become effective apply to these
Bylaws.

Conflict with Act

1.3 If there is a conflict between these Bylaws and the Act, the Act, as the case may be, prevails.
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PART 2 - MEMBERSHIP

Members

2.1 The members of the Society are the applicants for incorporation of the Society, and those
persons who subsequently have become members, in accordance with these Bylaws and
who, in either case, have not ceased to be members.

Classes of membership
2.2 The following are the classes of membership in the Society:
2.2.1 Founding Member
2.2.2 Certified Member
2.2.3 Honorary Member
2.2.4 Retired Member
2.2.5 Associate Member

2.2.6 Associate Member (Student)
Application for Membership

2.3 A person may apply for membership in STIBC by delivering to the Society an application
in the form required by the Membership and Certification Committee, and, in accordance
with the criteria set out in the definitions in Bylaw 1.1, shall on acceptance be designated in
one of the classes of membership listed in clauses 1.1.1 to 1.1.6.

2.4 An application for admission as a member must be accompanied by
2.4.1 any applicable membership application fee, and

2.4.2 anydocuments or information specified in the application form or otherwise required
under the regulations.

2.5 The Membership and Certification Committee must admit an applicant to membership in
STIBC if

2.5.1 the applicant provides evidence satisfactory to the committee that the applicant is
of good character, and

2.5.2 the committee is satisfied that the applicant meets all other applicable admission
requirements.

2.6 The Society’s staff is authorized to exercise the powers and perform the duties of the
Membership Committee under this Part.

STIBC BYLAWS Page 7 of 38 June 2026



Founding Members

2.7 A Founding Member may be designated in one of the classes of membership listed in
clauses (1) (b) to (d), with the membership fee waived.

Duty of every member

2.8 Every member shall uphold the constitution of the Society and comply with these Bylaws,
and failure to comply with these Bylaws may result in expulsion from the Society.

Membership dues

2.9 The amount of the first annual membership dues shall be determined by the Directors and
thereafter the annual membership dues shall be determined at the annual general meeting
of the Society.

Ceasing to be a member
2.10 A person shall cease to be a member of the Society
2.10.1 by mailing or delivering their resignation in writing to the address of the Society,
2.10.2 on their death,
2.10.3 on having been a member not in good standing for 12 consecutive months,

2.10.4 by failing to follow certification or admission procedures as established by the
Membership and Certification Committee, or

2.10.5 on being expelled.

2.11 A member may be expelled, suspended or disciplined in accordance with Parts 14 and
15 of these Bylaws.

Good standing
2.12 All members are in good standing, except

2.12.1 a member who has failed to pay their current annual membership fees or any
other subscription or debt due and owing by them to the Society, and that
member is not in good standing so long as the debt remains unpaid;

2.12.2 a member who has failed to satisfy the requirement of continuing education set
by the Directors of the Society, and that member is not in good standing so long
as the requirement of continuing education remains unsatisfied;

2.12.3a member who was the subject to a substantiated complaint following
investigation by the Ethics Committee, and has not complied with or completed
the corrective measures required by the Ethics Committee; or
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2.12.4a member who is subject to disciplinary sanctions or practice restrictions
imposed by either STIBC or any of its sister organizations.

2.13 A member who is under investigation does not lose their “good standing” status while the
investigation is ongoing. However, the Society reserves the right not to issue any “good
standing” declarations for this member during the period of investigation.

The Membership and Certification Committee
2.14 The Membership and Certification Committee shall be

2.14.1 composed of members and staff of the Society who are appointed by the
Directors of the Society, and

2.14.2 chaired by the Registrar of the Society.

2.15 The Membership and Certification Committee shall administer and coordinate within
British Columbia

2.15.1 the Canadian Translators, Terminologists and Interpreters Council’s (CTTIC)
national certification examination, the Society of Translators and Interpreters
of British Columbia’s admission examination for translators, court interpreters,
conference interpreters, community interpreters, medical interpreters and
terminologists, and the admission on dossier process,

2.15.2 any other standard examination recognized by the Canadian Translators,
Terminologists and Interpreters Council, and

2.15.3 the "on dossier" certification process.

2.16 The Membership and Certification Committee shall formulate and submit for Director’s
approval the rules of continuing education requirements and Competency Charts.

Associate Membership

2.17 An Associate Member may retain this status for a maximum period of three years, during
which they must sit at least one certification examination administered by the Society or
submit a portfolio for on-dossier certification in their language combination of choice.

2.18 An Associate Member who is unsuccessful in obtaining certification within the three-
year period may retain the status of Associate member for a further two years, during
which their must sit a certification examination administered by the Society or submit a
portfolio for on-dossier certification in their language combination of choice.

2.19 An Associate Member (Student) may retain the status of Associate Member (Student)
until the completion of their program of study, or up to a maximum of 12 months after
they graduate from this program in order to fulfill admission requirements established by
the Membership and Certification Committee, at which time the requirements set out in
paragraphs (1) and (2) shall take effect.
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PART 3 -TITLES AND DESCRIPTIONS
Definition

3.1 In this Part, the use of an occupational title or a membership description includes the use
of any initials or abbreviations that may be approved by the Registrar of Companies
pursuant to Part 10 of the Society Act or by the Board.

Occupational Titles

3.2 The following are the classes of Certified Membership:
3.2.1 "Certified Translator"; “C.T.”
3.2.2 "Certified Conference Interpreter”; “C.C.1."
3.2.3 "Certified Terminologist"; “C.TERM.”
3.2.4 "Certified Court Interpreter”; “C.CRT.I.”
3.2.5 “Certified Community Interpreter”; “C.COM.1.”
3.2.6 “Certified Medical Interpreter”; “C.M.l.”

3.3 No member may use an occupational title that applies to a class of membership specified in

subsection 3.2 unless that member has been assigned to that class by the Membership and
Certification Committee.

Membership Descriptions

3.4 A member who is designated as a Founding Member may refer to their membership in the
Society by using the description: "Founding Member, S.T.I.B.C.".

3.5 A member who is designated as a Certified Member may refer to their membership in
the Society by using the description: "Certified Member, S.T.1.B.C.".

3.6 A member who is designated as an Associate Member may refer to their membership in
the Society by using the description: "Associate Member, S.T.1.B.C.".

3.7 A member who is designated as an Associate Member (Student) may refer to their
membership in the Society by using the description: "Associate Member (Student),
S.T..B.C.".

3.8 A member who is designated as an Honorary Member may refer to their membership in
the Society by using the description: "Honorary Member, S.T.1.B.C.".

3.9 A Certified Member who retires and is designated as a Retired Member may refer to their

membership in the Society by using the description: "[member's occupational title]
(Retired), S.T.I.B.C.".
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Use of Title or Description
3.10 A member may use an occupational title or membership description granted under this
Part on a business card or letterhead, in professional advertising or in publications of
which they are the author or translator.

Loss of Use of Title or Description

3.11 A member shall not use an occupational title or a membership description granted under
this Part if

3.11.1 the member has not been designated or is no longer designated in accordance
with Bylaws 2.2 or 3.2, or

3.11.2 the member ceases to be a member in accordance with Bylaw 2.10.
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PART 4 - MEETINGS OF MEMBERS

Time and place of meetings

4.1 General meetings of the Society shall be held at such time and place, in accordance with
the Societies Act, that the Directors decide.

Special general meetings
4.2 Every general meeting, other than an annual general meeting, is a special general meeting.

4.3 The Directors may, when they think fit, convene a special general meeting.

Notice of meetings

4.4 Notice of a general meeting shall specify the place, the day and the hour of meeting, and,
in the case of special business, the general nature of that business.

4.5 The accidental omission to give notice of a meeting to, or the non-receipt of a notice by, any of the
members entitled to receive notice does not invalidate proceedings at that meeting.

4.6 The first annual general meeting of the Society shall be held not more than 15 months after
the date of incorporation and after that an annual general meeting shall be held at least
once in every calendar year and not more than 15 months after the holding of the last
preceding annual general meeting.
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PART 5 - PROCEEDINGS AT GENERAL MEETINGS

Ordinary business at general meeting

5.1 Atageneral meeting, the following business is ordinary business:
5.1.1 The adoption of rules of order;
5.1.2 The consideration of any financial statements of the Society;
5.1.3 The consideration of the reports, if any, of the Directors;
5.1.4 The election or appointment of Directors;
5.1.5 Appointment of Finance Committee members, if any;

5.1.6 Business arising out of a report of the Directors not requiring the passing of a special
resolution.

Notice of special business
5.2 A notice of a general meeting must state the nature of any business, other than ordinary

business, to be transacted at the meeting in sufficient detail to permit a member receiving
the notice to form a reasoned judgment concerning that business.

Chair of general meeting
5.3 The following individual is entitled to preside as chair of a general meeting:
5.3.1 The individual, if any, appointed by the Board to preside as the chair;

5.3.2 If the Board has not appointed an individual to preside as chair or the individual
appointed by the Board is unable to preside as chair,

(i) the President,
(i) the Vice-President, if the President is unable to preside as the chair, or

(i) one of the other Directors present at the meeting if both the President and Vice-
President are unable to preside as chair.

Alternate chair of general meeting
5.4 If there is no individual entitled under these Bylaws who is able to preside as the chair of
a general meeting within 15 minutes from the time set for holding the meeting, the voting
members who are present must elect an individual at the meeting to preside as the chair.

Quorum Required

5.5 Business, other than the election of the chair of the meeting and the adjournment or
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termination of the meeting, must not be transacted at a general meeting unless a quorum
of voting members is present.

Quorum for general meetings

5.6 The quorum for the transaction of business at a general meeting is 5% of the Founding
and Certified Members present or such greater number as the members may determine
at a general meeting.

Lack of quorum at commencement of meeting

5.7 If within 30 minutes from the time set for holding a general meeting, a quorum of voting
members is not present,

5.7.1 in the case of a meeting convened on the requisition of members, the meeting is
terminated, and

5.7.2 in any other case, the meeting shall stand adjourned to the same day in the next
week, at the same time at the STIBC office

5.7.3 if at the continuation of the adjourned meeting a quorum is not present within 30
minutes from the time set for holding the continuation of the adjourned meeting,
the voting members who are present constitute a quorum for that meeting.

If quorum ceases to be present
5.8 If at any time during a general meeting there ceases to be a quorum present, business

then in progress shall be suspended until there is a quorum present or until the meeting is
adjourned or terminated.

Adjournments
5.9 A general meeting may be adjourned from time to time and from place to place, but no
business shall be transacted at an adjourned meeting other than the business left

unfinished at the meeting from which the adjournment took place.

5.10 When a meeting is adjourned for 10 days or more, notice of the adjourned meeting shall
be given as in the case of the original meeting.

5.11 Except as provided in this Bylaw, it is not necessary to give notice of an adjournment or of
the business to be transacted at an adjourned general meeting.

Resolutions

5.12 No resolution proposed at a meeting need be seconded and the chair of the meeting may
move or propose a resolution.

Voting

5.13 All members in good standing present at a physical meeting of members or electronic
meeting of members are entitled to one vote each.
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5.14 Voting is by show of hands or through permitted electronic means that adequately
discloses the intention of the voting members.

5.15 Every member entitled to vote at a meeting of members may authorize another member
to vote for them by proxy. Every proxy must be in writing and signed by the member
authorizing the proxy. A permanent proxy or proxy entitling a member to vote at other than
one meeting and any adjournment is void. Every proxy shall be revocable at the pleasure
of the member executing it, except as otherwise provided by law.

5.16 In the case of an equality of votes, the chair shall not have a casting or second vote in
addition to the vote to which the chair may be entitled as a member and the proposed
resolution shall not pass.

5.17 The chair of a general meeting must announce the outcome of each vote and that outcome
must be recorded in the minutes of the meeting.

5.18 A matter to be decided at a general meeting must be decided by ordinary resolution
unless the matter is required by the Act or these Bylaws to be decided by special
resolution. A matter requiring an ordinary resolution may be passed by a simple majority
of the votes cast.

5.19 A matter to be decided by special resolution is passed at a duly constituted meeting if
approved by at least 2/3 of the votes cast by the members entitled to vote, whether in
person, by proxy or by permitted electronic means.
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PART 6 - DIRECTORS AND OFFICERS

Powers of Directors

6.1

6.2

The Directors may exercise all such powers and do all such acts and things as the Society
may exercise and do, and which are not by these Bylaws or by statute or otherwise
lawfully directed or required to be exercised or done by the Society in general meeting,
but subject, nevertheless, to the provisions of

6.1.1 alllaws affecting the Society,
6.1.2 these Bylaws, and

6.1.3 rules, not being inconsistent with these Bylaws, which are made from time to time
by the Society in general meeting.

No rule, made by the Society in general meeting, invalidates a prior act of the Directors that would
have been valid if that rule had not been made.

Directors

6.3

6.4

6.5

A Director of the Society must:
6.3.1 be at least 18 years of age;

6.3.2 not be found by any court, in Canada or elsewhere, to be incapable of managing
their own affairs;

6.3.3 not be an undischarged bankrupt;

6.3.4 not be convicted in or outside of British Columbia of an offence in connection with
the promotion, formation or management of a corporation or incorporated entity or
of an offence involving fraud.

6.3.5 not be under investigation and subsequently found guilty in the past five years by
the Society or any other national, federal, provincial or territorial
society/association for professional or any other misconduct, rendering them
unsuitable to hold a Director’s position;

6.3.6 not currently be under investigation by the Society or any other national, federal,
provincial or territorial society/association for professional or any other misconduct,
rendering them unsuitable to hold a Director’s position, until the conclusion of such
investigation finds them not responsible for such misconduct.

The President, Vice-President, Secretary, Treasurer, Registrar, Director at Large and one
or more other persons shall be Directors of the Society.

The President, Vice-President, Secretary, Treasurer, and Registrar must be Certified
Members of the Society.
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6.6 The Society shall strive to ensure that Associate Members are represented in Board
meetings. In order to achieve that, at least one Director at Large must be an Associate
Member. Associate Members may be elected and occupy up to two positions of Director
at Large on the STIBC Board of Directors.

Number of Directors on the Board

6.7 The number of Directors shall be not less than seven and not more than eleven, or such
greater number as may be determined from time to time at a general meeting.

Election or appointment of Directors

6.8 The Directors shall hold office for two years and shall retire from office or seek re- election
at the Annual General Meeting two years after their initial election; otherwise their
successors shall be elected.

6.9 Separate elections shall be held for each office to be filled, with the election of (a) the
President and the Registrar and (b) the Vice-President and the Secretary (or Secretary-
Treasurer) to be held in alternate years.

6.10 An election may be by acclamation; otherwise it shall be by ballot.

6.11 If no successor is elected, the person previously elected or appointed shall, if they wish to
remain on the Board, continue to hold office.

Directors may fill vacancies on the Board

6.12 The Directors may, if necessary, at any time and from time to time appoint a member as a
Replacement Director to fill a vacancy on the Board as a result of the resignation, death,
or incapacity of a Director during that Director’s two-year term of office.

Term of appointment of Director filling vacancy

6.13 A Director so appointed holds office only until the conclusion of the next following Annual
General Meeting of the Society, but is eligible for re-election at that meeting.

Absence and removals

6.14 A Director shall not miss two (2) consecutive meetings of the Directors without supplying
the President or Secretary with a reasonable excuse for their absence, and if no
reasonable excuse is forthcoming, the absentee Director shall cease to hold office.

6.15 The members may by special resolution remove a Director before the expiration of their
term of office, and may elect a successor to complete the term of office.

6.16 No act or proceeding of the Directors is invalid only by reason of there being fewer than
the prescribed number of Directors in office.
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Remuneration and Reimbursements

6.17 No Director shall be remunerated for being or acting as a Director, but a Director shall be
reimbursed for all expenses necessarily and reasonably incurred by them while engaged
in the affairs of the Society.

6.18 The Society may, subject to the Act, pay remuneration to a Director for services provided
by the Director to the Society in another capacity.

Signing Authority

6.19 A contract or other record to be signed by the Society must be signed on behalf of the
Society

6.19.1 by the President, together with the Vice-President

6.19.2 if the President is unable to provide a signature, by the Vice-President together with
the Treasurer

6.19.3 if the President and Vice-President are both unable to provide signatures, by two
executive board members

6.19.4 in any case, by one or more individuals authorized by the Board to sign the record
on behalf of the Society.
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PART 7 - PROCEEDINGS OF DIRECTORS

Meeting of Directors

7.1

7.2

7.3

7.4

7.5

7.6

The Directors may meet together at such places as they think fit for the dispatch of
business, adjourn and otherwise regulate their meetings and proceedings, as they see fit.

The Directors may from time to time fix the quorum necessary for the transaction of
business and unless so fixed the quorum shall be a majority of the Directors then in office.

The President shall be chair of all meetings of the Directors; but if at any meeting the
President is not present within 30 minutes after the time appointed for holding the meeting,
the Vice-President shall act as chair, but if neither is present the Directors present may
choose one of their number to be chair at that meeting.

A Directors’ meeting may be called by the President or by any two (2) other Directors

At least two (2) days’ notice of a Directors’ meeting must be given unless all the Directors
agree to a shorter notice period.

The accidental omission to give notice of a Directors’ meeting to a Director, or the non-
receipt of a notice by a Director, does not invalidate proceedings at the meeting.

Delegation of powers

1.7

7.8

The Directors may delegate any, but not all, of their powers to committees consisting of such
Director or Directors as they think fit.

A committee so formed in the exercise of the powers so delegated shall conform to any rules that
may from time to time be imposed on it by the Directors, and shall report every act or thing done
in exercise of those powers to the earliest meeting of the Directors to be held next after it has
been done.

Committee chairs

7.9

A committee shall elect a chair of its meetings; but if no chair is elected, or if at any
meeting the chair is not present within 30 minutes after the time appointed for holding the
meeting, the Director or Directors present who are members of the committee shall choose
one of their number to be chair of the meeting.

Committee meetings

7.10 The members of a committee may meet and adjourn as they think proper.

Temporary absence

7.11 A Director who may be absent temporarily from British Columbia may send or deliver to

the address of the Society a waiver of notice, which may be by letter or other electronic
means, of any meeting of the Directors and may, at any time, withdraw the waiver.
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7.12 Until the waiver is withdrawn
7.12.1 no notice of meetings of Directors shall be sent to that Director, and

7.12.2 any and all meetings of the Directors of the Society, notice of which has not been
given to that Director shall, if a quorum of the Directors is present, be valid and
effective.

Voting

7.13 Questions arising at any meeting of the Directors and committee of Directors shall be
decided by a majority of votes.

7.14 In case of an equality of votes the President shall cast the deciding vote.
Resolutions

7.15 No resolution proposed at a meeting of Directors or committee of Directors need be
seconded and the chair of a meeting may move or propose a resolution.

7.16 A resolution in writing, signed by all the Directors and placed with the minutes of the
Directors, is as valid and effective as if regularly passed at a meeting of Directors.
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PART 8 - DUTIES OF DIRECTORS

Election or appointment to Board positions

8.1 Directors must be elected or appointed to the following Board positions, and a Director,
other than the President, may hold more than one position:

8.1.1 President
8.1.2 Vice-President
8.1.3 Secretary
8.1.4 Registrar

8.1.5 Treasurer

Directors at Large

8.2 Directors who are elected or appointed to positions on the Board in addition to the
positions described in these Bylaws are elected or appointed as Directors at Large.

President’s duties
8.3 The President shall preside at all meetings of the Directors.

8.4 The President is the Chair of the Board and shall supervise the other Officers in the
execution of their duties.

Vice-President’s duties

8.5 The Vice-President is the vice-chair of the Board and shall carry out the duties of the
President during the President’s absence or if the President is unable to act.

Secretary'’s duties

8.6 The Secretary is responsible for doing, or making the necessary arrangements for, the
following:

8.6.1 conducting the correspondence of the Board;
8.6.2 issuing notices of general meetings of the Society and Directors’ meetings;
8.6.3 taking minutes of general meetings of the Society and Directors’ meetings;

8.6.4 filing the annual report of the Society and making any other filings with the provincial
registrar under the Act;

8.6.5 keeping the records and documents of the Society in accordance with the Act
except those required to be kept by the Treasurer and
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8.6.6 having custody of the common seal of the Society.

8.7 Inthe absence of the Secretary from a meeting, the Directors shall appoint another person
to act as Secretary at the meeting.

Treasurer’s duties

8.8 The Treasurer is responsible for doing, or making the necessary arrangements for, the
following:

8.8.1 keeping such financial records, including books of account, as are necessary to
comply with the Act, and

8.8.2 rendering financial statements to the Directors, members and others when
required.

Secretary-Treasurer

8.9 The offices of the Secretary and Treasurer may be held by one person who shall be known
as the Secretary-Treasurer.

8.10 When a Secretary-Treasurer holds office, the total number of Directors shall not be less
than 7 or such greater number as may have been determined pursuant to Bylaw 6.7.

Registrar’s duties

8.11 The Registrar is responsible for doing, or making the necessary arrangements for, the
following:

8.11.1 chairing the Membership and Certification Committee, and

8.11.2 maintaining the register of all members.
Membership and Certification Committee

8.12 The Directors shall appoint a Membership and Certification Committee to consist of so
many members and Society staff as the Directors shall decide, but at all times at least one
Director of the Society shall sit as a member of the Membership and Certification
Committee.
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PART 9 - SEAL

9.1 The Directors may provide a common seal for the Society and they shall have power from
time to time to destroy it and substitute a new seal in place of the seal destroyed.

9.2 The common seal shall be affixed only when authorized by a resolution of the Directors
and then only in the presence of the persons prescribed in the resolution or if no persons
are prescribed, in the presence of the President and Secretary or President and
Secretary-Treasurer.

PART 10 - BORROWING

10.1 In order to carry out the purposes of the Society the Directors may, on behalf of and in the
name of the Society, raise or secure the payment or re-payment of money in such manner
as they decide, and, in particular but without limiting the foregoing, by the issue of
debentures.

10.2 No debenture shall be issued without the sanction of a Board resolution.

10.3 The members may by special resolution restrict the borrowing powers of the Directors, but a
restriction imposed expires at the next annual general meeting.

PART 11 - FINANCE COMMITTEE

11.1 The Society shall have a Finance Committee, which shall be composed of at least two
persons appointed at an annual general meeting by ordinary resolution.

11.2 The Directors may at any time and from time to time appoint a person as a Finance
Committee member to fill a vacancy in the Finance Committee.

11.3 Finance Committee members so appointed hold office only until the conclusion of the next
annual general meeting of the Society, but are eligible for re-appointment at the meeting.

11.4 A Finance Committee member holds office until removed by ordinary resolution or until
their resignation is received by the Society in writing.

11.5 No Director and no employee of the Society shall be a Finance Committee member.

11.6 The Finance Committee shall participate in the preparation of the annual budget of the
Society.

11.7 The Finance Committee shall review the financial statements of the Society and shall
report the results of this review at the annual general meeting.
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PART 12 - NOTICES TO MEMBERS

12.1 A notice may be given to a member personally, by mail to the member at the member’s
registered address, by email to the member’s email address or by any other method
of communication approved at an AGM. Notice will also be posted on the website
of the Society.

12.2 A notice sent by mail, e-mail or the other method of communication mentioned above
is_ deemed to have been given on the second day following the day on which the notice
is posted on the website of the Society and placed in a mailbox, e-mailed or sent
by the other method mentioned above.

12.3 Notice of a general meeting shall be given to:
12.3.1 every member shown on the register of members on the day notice is given, and

12.3.2the members of the Finance Committee if Part 11 applies.

12.4 No other person is entitled to receive a notice of general meeting.

PART 13 - BYLAWS

Copies of Constitution and Bylaws

13.1 On being admitted to membership, each member is entitled to and the Society shall give
to the member, without charge, a copy of the Constitution and Bylaws of the Society.

Amendments

13.2 These Bylaws shall not be altered or added to except by special resolution.
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PART 14 - CODE OF ETHICS

Purpose

14.1 This Code of Ethics sets out ethical principles and standards of professional conduct, the
purpose of which is to ensure professional accountability and quality of service, protect
members of the public, promote the profession, and foster a spirit of solidarity and co-
operation among members of the Society. All members of the Society are required to
abide by this Code of Ethics.

Definitions

14.2 Translation is a professional activity which has as its aim the written transposition of text
from one language into another and which requires, among other things, excellent
knowledge of the source language and mastery of the target language.

14.3 Interpretation is a professional activity, the purpose of which is to convey, in a given
language and for a given audience, the content of oral messages produced in another
language. Interpretation may be simultaneous or consecutive. It requires, among other
things, excellent knowledge of both the source language and the target language.

14.4 Terminology is a sphere of professional activity, the purpose of which is the systematic
study, in one or more languages, of terms used to designate concepts. It requires mastery
of the working languages and a good knowledge of the field under study, as well as
terminological research methods and reference sources.

14.5 Inthis code, unless otherwise stated, "member" shall refer to translators, interpreters, and
terminologists belonging to the Society, whatever their form of membership in the Society.

Professional Conduct

14.6 Members shall abide by this Code of Ethics and shall be answerable to the Society for any
breach thereof.

14.7 Members shall conduct themselves in a professional and ethical manner at all times. They
shall not knowingly take any action that is detrimental to the Society, its members and/or
the profession.

14.8 When interpreting in the courts of British Columbia, members shall abide by any
professional code or standard of conduct required of court interpreters by the Ministry of
Attorney General.

Scope of Practice

14.9 Members shall strive to conduct their business in accordance with Competency Charts
approved by the Directors.
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14.10 Members shall accept an assignment only if they are fully qualified with respect to
knowledge of both languages involved and the skills required, and only if the subject
matter is within their competence.

14.11 Members will remove themselves from work when they realize that they are unable to
provide service of sufficiently high quality and shall refer the client to a qualified member
of the Society.

14.12 A member is responsible for all aspects of their work and shall not contract out of that
responsibility by asking a client to agree to an unconditional waiver of liability.

14.13 In the event that any person makes any claims against the Society in connection with a
member's work for any damages, costs and expenses, the member responsible will fully
indemnify and hold harmless the Society from any such claims and all associated legal
costs.

14.14 Members shall not use their professional role to perform functions that lie beyond the
scope of a language professional, such as advocacy, counselling, orimproper disclosure
of information.

Use of Reserved Titles

14.15 No member shall hold themselves out as a Certified Member of the Society unless they
have been duly certified by the Society.

14.16 Members shall not use a reserved title that has not been conferred upon them by the
Society, whether in correspondence, advertising of their services, or otherwise. Nor shall
members use a reserved title in association with a language combination in which they
are not certified.

Conflict of Interest

14.17 Members shall make every effort to avoid situations that constitute a real or perceived
conflict of interest or situations in which their professional independence could be
guestioned.

14.18 Members will ensure that there is full disclosure to clients should their personal interests
constitute a real or perceived conflict of interest.

Professional Competence

14.19 Members must provide service of the highest quality in all aspects of their professional
practice

Faithfulness and Accuracy

14.20 Members shall faithfully and accurately reproduce in the target language the closest
natural equivalent of the source language without embellishment, omission, or
explanation.
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Responsibility
14.21 Members will accept full responsibility for the quality of their own work.

14.22 Members who use the services of other language practitioners shall call on professionals
with equivalent qualifications in the required category.

Non-Discrimination

14.23 Members shall approach professional services with respect and cultural sensitivity
towards their clients.

14.24 Members shall not discriminate in the services which they provide on the basis of race,
ancestry, place of origin, colour, ethnic origin, citizenship, creed, sex, sexual orientation,
age, marital status, family status, or disability.

Integrity

14.25 Members shall practice their profession with honesty and integrity, respecting the rights
and interests of their clients and/or employers.

14.26 Members shall respect the difference between professional and social interactions. They
will establish and maintain boundaries between themselves and their clients.

Advertising

14.27 Members shall act with integrity in advertising their services and qualifications. They
shall refrain from making misleading statements regarding their level of competence,
education, experience, or their certification.

14.28 Members shall clearly indicate their STIBC certification in terms of language
pairs/directions and membership class (translator, conference interpreter, terminologist,
court interpreter, community interpreter, and medical interpreter).

14.29 STIBC Members in good standing may display the STIBC logo on their websites, in their business
cards, and in other advertising as individuals providing it appears adjacent to their name,
membership class(es), and the language direction(s) in which they are certified as Certified
Members or registered as Associate Members of the Society.

14.30 STIBC Members in good standing who own and operate a corporation, company, or agency that
offers translation/interpretation services performed by language professionals other than
themselves may display the STIBC logo in their websites, business cards, and other advertising
only if it appears adjacent to their personal name, membership class(es), and the language
direction(s) in which they are certified as Certified Members or registered as Associate
Members of the Society.
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14.31 A corporation, company, or agency offering translation/interpretation services not directly
owned and operated by a Certified or Associate Member of STIBC may not display the STIBC
logo in their websites, business cards, and other advertising, regardless of whether the
translation/interpretation services it offers may be performed by STIBC members.

Confidentiality
14.32 Members shall not divulge privileged information.

14.33 Where applicable, members shall respect all copyrights and other intellectual property
rights.

Fees for Services

14.34 Members shall set fair and reasonable fees for their services. They shall inform the client
in advance of the approximate foreseeable cost of their services, including copyright
fees, unless they have reason to believe that the client has already been informed of
these fees.

14.35 Members will bill clients only for services provided unless otherwise stipulated between
the parties.

Image

14.36 Members shall promote a positive image of their profession and endeavor to make it
more widely known through their actions and the quality of the services they provide.

14.37 Members shall refrain from any activity that could tarnish the image of their profession or
the Society.

Professional Relationships
14.38 Members shall refrain from unfair tactics in the practice of their profession.

14.39 Members shall act towards their colleagues in a spirit of mutual cooperation, as well as
assist and encourage beginners in the profession.

Professional Seal

14.40 In this Bylaw, "Professional Seal" means an embossing seal or similar instrument that
sets out the member's affiliation with the Society by use of the registered name of the
Society and includes the member's registration number.

14.41 Only a Certified Translator may apply to the Society to obtain a Professional Seal.

14.42 Only a Certified Translator in good standing may use a Professional Seal issued by the
Society to them. The Professional Seal may ONLY be used to certify a translation in the
language pairs/directions in which the Translator is certified.
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14.43 The production cost of the seal and a handling fee shall be paid by the member.
14.44 The seal remains the property of the Society.
14.45 If a member who has been issued a Professional Seal

14.45.1 ceases to be a member in accordance with Bylaw 2.10,

14.45.2 is expelled or suspended in accordance with Bylaw 2.11, or

14.45.3is no longer in good standing in accordance with Bylaw 2.12, that member is no
longer entitled to use the seal and must return the seal to the Society without delay
and at their cost.

Professional Misconduct

14.46 Any breach of this Code of Ethics will constitute an act of professional misconduct and
members may be subject to discipline by the Disciplinary Panel of the Society.

14.47 Complaints with respect to members who contravene this Code of Ethics or in any way
damage the reputation of language professionals may be submitted to the Ethics
Committee of the Society, which will deal with complaints in accordance with Part 15 of
these Bylaws.

STIBC BYLAWS Page 29 of 38 June 2026



PART 15 - DISCIPLINE

Ethics Committee

15.1 The Society shall have an Ethics Committee, which shall be composed of five members
appointed by the Board of Directors.

15.2 At least three members of the Ethics Committee must be Certified Members of the
Society. Except as stipulated in Bylaws 15.6 and 15.7, members of the Ethics Committee
shall not be members of the Board of Directors.

Chair and Secretary

15.3 The Ethics Committee members shall choose a Chair and a Secretary from among their
number.

Quorum

15.4 Three members shall constitute a quorum of the Ethics Committee.

Conflict of interest

15.5 Where, in the circumstances of a particular complaint, a member of the Ethics Committee
may be subject to a conflict of interest or there exist reasonable grounds for apprehension
of bias, that member shall not participate in the proceedings in relation to the complaint.

Replacement members

15.6 In the event that resignations or withdrawals under Bylaw 15.5 render a quorum
impossible, the Board of Directors shall appoint replacement members whose mandate
shall terminate at the conclusion of the issue in question.

15.7 If a replacement member is also a member of the Board of Directors, the member shall
take no part in any appeal of the Ethics Committee’s decision.

Duty of confidentiality

15.8 Ethics Committee members shall not disclose or use confidential information to which
they become privy as members of the Ethics Committee except in the performance of
their duties as members of the Ethics Committee.

Remuneration

15.9 Ethics Committee members shall not be paid, but they shall be reimbursed, upon
submission of an appropriate invoice or voucher, any reasonable expense incurred by
them in the course of their official duties.
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Written complaints

15.10 Any person may submit a complaint, which must be in writing, against a member alleging
a breach of the Bylaws or the Code of Ethics.

15.11 A written complaint must be delivered to the Society, together with any relevant
documentation, not later than ninety (90) days after the date on which the complainant
became aware of the occurrence that is the source of the complaint.

15.12 The Board of Directors may designate one of its members to file a complaint against a
member of the Society, but a member so designated shall take no part in any appeal of
a decision of the Ethics Committee in that case.

15.13 The Society’s staff shall refer any complaint filed in accordance with Bylaw 15.10, 15.11, or
15.12 to the Chair of the Ethics Committee within ten (10) days of receipt.

Suspensions

15.14 Proceedings on a complaint with respect to a member whose registration has been
suspended may, notwithstanding the suspension, be commenced during the suspension
period as if the suspension had not occurred.

Investigation of Complaint

15.15 The Chair of the Ethics Committee shall appoint two members of the Ethics Committee,
one of whom may be the Chair, as Complaint Officers to investigate a complaint.

15.16 The Complaint Officers may decline to investigate a complaint if they both agree that the
complaint:

15.16.1 is outside the jurisdiction of the Society,
15.16.2 is frivolous, vexatious, insignificant or an abuse of process, or

15.16.3 does not allege facts that, if proven, would constitute a violation of the Code of
Ethics or Bylaws.

15.17 If the Complaint Officers do not decline to investigate the complaint, they

15.17.1 shall notify the member who is the subject of the complaint, in writing, and by
registered mail, of the receipt of the complaint, and

15.17.2 may request a written response to the complaint within fourteen (14) days of
receipt of above-mentioned letter.

15.18 A copy of these procedures shall accompany the notice.
15.19 The Complaint Officers may make a written request that

15.19.1 the person who filed the complaint or any witness:
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() attend ata meeting,

(i) give evidence on oath or in any other manner, or

(i) produce records and things in their possession or control,
15.19.2 the member against whom the complaint is laid

() answer inquiries relating to the investigation, or

(i) produce any information, record or thing which is relevant to the
investigation.

Resolving complaints

15.20 The Complaint Officers may, at any time, attempt to resolve the complaint through
mediation or other informal means.

Referral to a Disciplinary Panel

15.21 After making such investigation as the Complaint Officers deem appropriate, the
Complaint Officers shall request that a Disciplinary Panel be struck to hear the complaint
unless they both agree that:

15.21.1 the complaint is not valid or its validity cannot be proved,

15.21.2 the complaint does not disclose conduct serious enough to warrant further action,
or

15.21.3 the complaint has been resolved,

in which case, the Chair of the Ethics Committee shall so advise, in writing, the person who filed
the complaint and the member against whom the complaint was filed, and the reasons for the
decision and no further proceedings shall be taken in regard to the complaint.

Reviews

15.22 The complainant or the member who was the subject of the complaint may, within thirty
(30) days, apply to the Chair of the Board of Directors for a review of the Complaint
Officers' decision.

15.23 The review is to be conducted by a member of the Board of Directors designated by the
President of the Board of Directors and the Office Manager, and is to be based only on
information, which was before the Complaint Officers.

15.24 If the member of the Board of Directors and the Office Manager conducting the review
determine that the complaint or part of the complaint should not have been dismissed,
the said member of the Board of Directors and Office Manager may refer the complaint
or part of the complaint:
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15.24.1 to the Disciplinary Panel for a hearing, or

15.24.2 back to the Complaint Officers to be dealt with on terms that the member of the
Board of Directors directs.

Disciplinary Panel

15.25 The Chair of the Ethics Committee shall select a Disciplinary Panel composed of three
members of the Ethics Committee other than those who served as Complaint Officers,
one of whom is designated as Panel Chair, to hear the complaint.

Powers of Disciplinary Panel

15.26 The Disciplinary Panel shall have all the powers of the Complaint Officers under Bylaws
15.16 through 15.21 and shall hear the complaint and determine if in their opinion the
member who is the subject of the complaint

15.26.1 committed an act of professional misconduct,
15.26.2 defaulted willfully and in the absence of force majeure on their professional duty,
15.26.3 is incompetent in professional matters,

15.26.4 exhibited a lack of professional integrity or has otherwise behaved in a manner
unbecoming to a member,

15.26.5 violated any provisions of the Bylaws or Code of Ethics,

15.26.6 has been convicted of an indictable offence or other crime of moral turpitude
under Canadian federal or provincial law in a matter related to the practice of,
or qualification for, professional activity and has not successfully appealed such
conviction.

15.27 The Board of Directors of the Society may order the Disciplinary Panel to hold a hearing
to determine the validity of a complaint.

Temporary Suspension

15.28 Notwithstanding anything in these procedures, the registration of a member who is the
subject of a complaint may be suspended by the Disciplinary Panel, pending its decision
on the subject matter of the complaint.

Effect of a suspension

15.29 The suspended member is ipso facto suspended from any position or office occupied or
exercised by that member on behalf of the Society, and does not have the right to
participate in any activities of the Society during the period of suspension.
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Notice of Hearing

15.30 If a hearing is to be held pursuant to Bylaw 15.22 or 15.24, the Secretary of the Ethics
Committee shall, not less than twenty-one (21) calendar days before the hearing, by
registered mail, send to the member who is the subject of the complaint and the
complainant a notice that shall include:

15.30.1 a statement of the time, date and place at which the Disciplinary Panel will hold
the hearing;

15.30.2 a copy of the complaint and copies of supporting documentation which may be
exhibited in evidence at the hearing;

15.30.3 a statement that the member who is the subject of the complaint has the right to
appear at the time and place fixed for the hearing, with or without counsel or an
agent, and give oral evidence or produce any documentation relevant to the
complaint;

15.30.4 a statement that if the member who is the subject of the complaint does not
attend the hearing, the Disciplinary Panel may proceed in their absence and the
member will not be entitled to further notice in the proceedings.

Hearing of Complaint

15.31 The Disciplinary Panel, on proof of delivery of the notice of hearing to the member who
is the subject of the complaint, may

15.31.1 proceed with the hearing in the absence of the member who is the subject of the
complaint, and

15.31.2 act, decide, or report on the matter being heard in the same way as though the
member who is the subject of the complaint were in attendance.

15.32 The Disciplinary Panel may adjourn a hearing from time to time.
In camera hearings

15.33 All proceedings before the Disciplinary Panel and the Board of Directors with respect to
complaints shall be held in camera.

Evidence kept confidential

15.34 Evidence received in confidence shall be kept in confidence except insofar as disclosure
is required for the purposes of an appeal.

Representing the Board

15.35 The Office Manager of the Society or another member of the Board of Directors of the
Society specifically chosen by the Board of Directors for this purpose may represent the
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Board of Directors at Ethics Committee hearings.

15.36 A person chosen under this Bylaw may not be present or participate in the deliberations
or have a say in the final findings of the Ethics Committee.

Member’s rights at a hearing

15.37 The member who is the subject of the complaint may make written or oral
representations and be represented at the hearing by an agent or counsel.

15.38 The member who is the subject of the complaint or their representative may call and
examine witnesses, including expert witnesses, and may conduct cross-examination of
witnesses reasonably required for a full and fair disclosure of the facts in relation to which
they have given evidence.

Evidence

15.39 Evidence may be given before the Disciplinary Panel in any manner that the Disciplinary
Panel considers appropriate.

15.40 The Disciplinary Panel is not bound by the rules of evidence applicable to judicial
proceedings.

15.41 In their discretion, the Disciplinary Panel may request that any member or person
interested in or affected by the complaint, whom they reasonably believe could assist the
Disciplinary Panel, appear at the time and place fixed for the hearing and give oral
evidence or produce any documents relevant to the complaint.

Recording testimony
15.42 The Panel must cause the testimony to be recorded.

15.43 On request, a copy of such record will be supplied at cost to the complainant, if in
attendance at the hearing, and to the member who is the subject of the complaint.

Amending the complaint

15.44 The complaint may be amended providing the rights of the parties are not affected
thereby.

15.45 Notwithstanding Bylaw 15.44 and except with the consent of the member who is the
subject of the complaint, the Ethics Committee shall not allow any amendment that could
reasonably be believed would lead to a completely new complaint bearing no relation to
the original complaint.

Recording the Panel’s decision

15.46 The Secretary of the Ethics Committee shall record in a special register the minutes of
the Disciplinary Panel's proceedings and its decisions.
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Legal counsel

15.47 The Disciplinary Panel may consult with legal counsel for the Society before rendering a
decision.

Deliberation and Determination of the Disciplinary Panel

15.48 If the Disciplinary Panel is satisfied that the complaint against a member who is alleged
to have

15.48.1 committed an act of professional misconduct,
15.48.2 defaulted in professional duty,
15.48.3 been incompetent in professional matters,

15.48.4 exhibited a lack of professional integrity or has otherwise behaved in a manner
unbecoming to a member,

15.48.5 violated any provisions of the Bylaws or Code of Ethics,

15.48.6 been convicted of an indictable offence or other crime of moral turpitude under
Canadian federal or provincial law in a matter related to the practice of, or
gualifications for, professional activity and has not successfully appealed such
conviction,

has been substantiated in whole or in part, it may, by order, do any one or more of the following:

15.48.7 reprimand the member who is the subject of the complaint and place the latter
under a period of probation;

15.48.8 direct that the registration of the member who is the subject of the complaint
be suspended for a stated period with or without conditions including
completion of a specified course of studies or obtaining supervised practical
experience;

15.48.9 require the member who is the subject of the complaint to complete the training
prescribed by the Disciplinary Panel at the times and in the manner specified
in the order,

15.48.10 expel the member who is the subject of the complaint from the Society and
direct that the name of the said member be struck from the Society's Register.

15.49 A member expelled under this Bylaw will not be reimbursed for membership dues paid
by the said member to the Society.

Panel decisions

15.50 All decisions of the Disciplinary Panel are made by majority vote, and no mention may
be made of dissenting votes.
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15.51 The Disciplinary Panel shall report all of its decisions with reasons to the Board of
Directors.

15.52 The Disciplinary Panel shall

15.52.1 communicate in writing any orders it makes, together with reasons for making
the order, to the member who is the subject of the complaint, and

15.52.2 inform the complainant in writing of the nature of the order.
Review

15.53 The member in respect of whom an order has been made under Bylaw 15.48 may, within
thirty (30) days of the notification of the order, by written notice delivered to the Society,
request the Board of Directors to review the decision.

15.54 The notice shall set out the reasons for the request and describe the decision being
appealed.

Review proceedings
15.55 The Board of Directors sitting in review shall have a quorum of at least three Directors
and meet within forty-five (45) days of receipt of a notice pursuant to Bylaws 15.53 and
15.54.

15.56 The Board shall review the decision and the reasons for the decision in camera.
Conflict of interest (review)

15.57 Where a member of the Board of Directors may be subject to a conflict of interest or there
exist reasonable grounds for apprehension of bias in relation to a particular complaint,
that member shall not participate in the proceedings of the review.

Directors’ powers (review)
15.58 The Board of Directors, in conducting a review under Bylaws 15.55 and 15.56, may
15.58.1 amend, substitute or add to the particulars of the matter investigated,

15.58.2 adjourn the proceedings or reserve the determination of the matters before it for
a future meeting of the Board of Directors, or

15.58.3 review all or any part of the evidence given before the Disciplinary Panel in the
same manner and subject to the same rules and with the same powers as are
provided with respect to hearings before the Disciplinary Panel.

15.59 The Disciplinary Panel and the member who is the subject of the complaint may make
written or oral representations and be represented by an agent or counsel at the review.

15.60 The Board of Directors may
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15.60.1 draw inferences of fact and make any determination or finding that in its opinion
ought to have been made by the Disciplinary Panel, or

15.60.2 confirm, vary, or quash the finding or order of the Disciplinary Panel.

Directors’ decision
15.61 The Board of Directors shall:

15.61.1 Serve the member who is the subject of the complaint with a copy of its decision
and of the reasons for that decision, and

15.61.2 inform the complainant in writing of the nature of the decision.
Informing others
15.62 The Society membership, the Canadian Translators, Terminologists and Interpreters
Council (CTTIC), and the Ordre des traducteurs, terminologues et interpretes agréés du
Québec (OTTIAQ) shall be informed of members who have been stricken from the
Register, and the sanction shall be recorded in the Register of the Society.

Procedures
15.63 The Ethics Committee may, from time to time, establish procedures not inconsistent with

these Bylaws for the conduct of investigations and hearings, and the Board may similarly
establish procedures for the conduct of appeals, under this Part.

[end of Bylaws]
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