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From the STIBC President’s Laptop 
By Stefanie Kennell 

uch has happened since the last issue of the Voice. Besides our regular STIBC Board of Directors 

meetings on October 21, November 19 and December 16, the Executive Director and I also 

attended the 2019 AGM of CTTIC (the Canadian Translators, Terminologists and Interpreters 

Council, the body that supervises the national certification exams) November 8–10 in Edmonton, Alberta. 

This provided an ideal opportunity for Tracey and me to meet colleagues from across Canada and talk 

about issues of common concern. 

 

We began the meeting by having each member society’s delegate present a brief report on activities 

and developments over the past year. Next, we focused on the various challenges currently faced by the 

seven societies and the national organization. For Canadian language practitioners, CTTIC’s future is 

bound up with the future of translating and interpreting as a certified profession. Among concerns voiced 

by the delegates were the national certification exams (content and cost) and the options available to 

provincial associations interested in granting certification by other means. For STIBC, for example, this 

involves on-dossier evaluation. In Quebec (though OTTIAQ — Ordre des traducteurs, terminologues et 

interprètes agréés du Québec — is not a CTTIC member), on the other hand, the process includes 

mentoring in combination with enrolment in a university-level translation or interpretation programme. 

Some of us also drew attention to CTTIC’s overall role regarding the provincial associations, government 

agencies, and the private sector, suggesting the possibility of expanding into advocacy and promoting 

the work of certified translators and interpreters Canada-wide, as well as improving communications in 

general. On the third day of the meeting, we elected CTTIC’s 2019-2020 Board of Directors. With Angela 

Fairbank as the new Vice-President, Natalia Terekhova as the Secretary and Mackenzie Birrell continuing 

as Co-Chair of the Board of Certification, STIBC is very well represented! 

 

Back in Vancouver, the five-year lease on STIBC’s offices and meeting room at 400-1501 West Broadway 

expires on February 28, 2020. The Society’s current financial situation, the Skytrain extension along 

Broadway, and the rising rents of Vancouver’s commercial real estate limit our choices. However, whether 

we remain at our current address for the time being, which is likely, or move to another location, we 
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cannot avoid a substantial rent hike. Accordingly, please understand that wherever STIBC makes its home, 

maintaining our services to members and the public is going to cost all of us more from now on. 

 

Certified Membership is the key to STIBC’s future as a professional organization. Our Society depends on 

the determination of its members — translators and interpreters alike — to uphold the highest professional 

standards. We have a duty to embody best practice linguistically, with clients, and for the sake of the 

profession. In this framework, Associate Membership is meant to be transitional (temporary). I realize how 

difficult and time-consuming it can be to obtain certification, especially for those of you working in rare 

language combinations, but it is still possible. Certified Membership must be the ultimate goal of every 

STIBC member, because certification represents excellence. If you need information and/or 

encouragement, don’t hesitate to ask me, or another Board Member, or a friendly Certified 

Translator/Interpreter in your combination. 

 

Happy Translating & Interpreting in 2020! 

 

Stefanie Kennell, Ph.D., C.T. 

Certified Translator, Greek to English 

President, STIBC Board of Directors, 2019-2020 

 

 

Newly Certified Members via CTTIC Exams and On Dossier 

 

CTTIC Exams 
 
The following results were received during the last three months of 2019 and are final as of the date of 

publication of this edition of the STIBC Voice. Any results received after that date will be published in our 

next edition. 

 

Translation 

Chi Wai Fan: Chinese to English; Chinese to English 
C. Keiko Funahashi: Japanese to English 

Jacinthe Garant: English to French 

Catherine Hung: Chinese to English 

Natalia Terekhova: Ukrainian to English 

Nathalie Thompson: English to French 

May (Chun Mei) Wang: Chinese to English 

Elly Mei Wah Yeung: Chinese to English 
 

Community interpreting 

Parisa Erfani: Farsi <> English 

 
Court Interpreting 

Jessica Fan: Mandarin <> English 

Maripili (Pilar) Lomonaco: Spanish <> English 

Joy (Jiayi) Mo: Mandarin <> English 

Hardeep Sandhu: Punjabi <> English 

 

 

On Dossier 
 

Court interpreting 

Joëlle Jensen: French <> English 

 

Congratulations to you all! 
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Translating for ICBC — Reloaded 
By Tony Auth 

n the summer 2019 issue of The STIBC Voice, I wrote an article about translating for ICBC and some 

common issues translators face and bring to us. In this issue, I would like to provide the long-awaited 

answers to the “most common questions” I introduced in the context of translating for ICBC. I will also 

take a look at a few other (never-ending) issues that have arisen in the meantime. 

 

As mentioned in the summer edition, many of these questions are already answered in some of the key 

ICBC forms and in other documents introduced in my last article, and which are available on the STIBC 

website. For completeness, for newcomers and for those who have not read the last edition, and because 

I love talking about ICBC and answering these questions, I shall deal with all of them individually. I 

recommend that you keep them visible when you are at your workstation. You might also consider 

keeping a copy on your bedside table, just in case. 

 

1. How do I become an ICBC-approved translator? 

The requirements for acceptance as an ICBC-approved translator can be found on ICBC’s Criteria for 

Approval as a Translator form (MV2943A). If you meet these requirements, you will need to complete the 

Intent to Apply form (MV2943B) (click Click HERE for the ICBC Approved Translator APPLICATION form) and 

submit it to ICBC (by e-mail or in person at an ICBC office). You are also required to sign the ICBC Code of 

Conduct. All three of these forms may be downloaded from the STIBC website (Member Area > ICBC 

Forms & Code of Conduct). 

 

2. Which driver’s licences require translating and which do not? 

Generally, all driver’s licences require translation, except those from countries that have reciprocal 

licence exchange agreements with ICBC. However, even for those countries with these agreements, 

conditions apply (see https://www.icbc.com/driver-licensing/movingbc/Pages/Moving-from-another-

country.aspx). Information on ICBC’s translation policy regarding EU driver’s licences is available under the 

Click HERE to access the ICBC EU driver licence translation policy link in the STIBC Member Area > ICBC 

Forms & Code of Conduct. If you are not sure, please ask your clients to check with their ICBC office 

whether or not their driver’s licence needs translating. We also recommend that you ask your client who is 

requesting the translation and what the purpose of the translation is. 

 

3. I heard that some driver’s licences no longer need to be translated. Which ones are these? Are there 

any written ICBC procedures available about this? 

Yes. Please see question # 2 above. 

 

4. Do I need to attach the ICBC Approved Translator Declaration for Conduct of a Translation form 

(MV2943) to my translation? 

Yes. This form is required for all driver licensing-related translations. If your client is asked to provide their 

insurance broker with translated documents, you don’t need to complete form MV2943 unless the 

insurance broker (Autoplan) is acting on behalf of ICBC in locations where no ICBC office is available. For 

more information, please see the Translator and Interpreter Checklist (MV2943D), which can be 

downloaded from the STIBC website (Member Area > ICBC Forms & Code of Conduct). 

 

5. Do I have to translate the full driver’s licence, or just complete the ICBC Approved Translator Declaration 

for Conduct of a Translation form (MV2943)? 

For driver’s licences, you only need to fill in the Translator Declaration for Conduct of a Translation form 

(MV2943) with requested elements from the licence. However, you must also attach a signed (and 

stamped if you are certified) copy of the original driver’s licence. For information on which documents 

require a verbatim translation and which require only the completed MV2943 form, please consult the 

Translator and Interpreter Checklist (MV2943D) available on the STIBC website (Member Area > ICBC 

Forms & Code of Conduct). 

I 

https://www.stibc.org/Member%20Docs/ICBC%20documents/MV2943B%20-%20Intent%20to%20Apply%20-%202016.pdf
https://www.icbc.com/driver-licensing/movingbc/Pages/Moving-from-another-country.aspx
https://www.icbc.com/driver-licensing/movingbc/Pages/Moving-from-another-country.aspx
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6. What exactly is a letter of experience? 

Good question because there is no explanation in any of the ICBC documentation for translators. 

Generally, a “letter of experience” is required when clients apply for a higher class commercial licence 

(classes 1-4). When clients move to BC, they will need their driving record translated. This is considered a 

“letter of experience” and the MV2943 form is required. However, if you translate a client’s driving history 

or an extract from a driver licensing registry (the equivalent to ICBC’s driving record/driver’s abstract) 

because your client has lost their driver’s licence, for example, you must tick the “Letter of experience 

and/or driving record” checkbox and add a brief explanation of what you translated in the “Translator 

comments / observations / other” box in section 2. The same applies if you are asked to translate an 

insurance letter confirming that someone drove under the insurance of a family member for a certain 

amount of time, even if this is not typically what ICBC considers “driving experience”. 

     Should ICBC require a police certificate to be translated, as part of a pre-screening process for a 

commercial class licence, for example, tick the “Letter of experience” checkbox in the 1st section, 

complete the Agency Details in the 2nd section and add a description in the “Translator comments” field, 

then complete the 3rd section as usual. 

     All of these documents require a verbatim translation (and, as always, a signed/stamped copy of the 

attached original or ICBC-approved copy). 

 

7. Do I have to provide the ICBC Approved Translator Declaration for Conduct of a Translation form 

(MV2943) when translating an insurance/no-claims history letter? If so, which box should I tick on the 

form? 

No. Insurance and no-claims letters are generally for insurance purposes only and as a result you do not 

need to attach this form. Moreover, as of September 1, 2019, claims history letters are no longer required 

by ICBC. 

 

8. Do I have to attach a copy of the source document? And do I have to stamp the copy? 

Yes. You must always attach a signed (and stamped if you are certified) copy of the source document to 

the form/translation as for any certified translation. If you are not certified, just sign or initial the copy. 

 

9. How can I save ICBC’s Approved Translator Declaration for Conduct of a Translation form (MV2943) with 

the information I filled in? 

It used to be impossible to save the MV2943 form with the information entered into it by the translator. This 

“bug” was corrected, and the new form dated July 2019 can now be saved with the client’s details. This is 

the version available on the STIBC website (Member Area > ICBC Forms & Code of Conduct). 

 

10. Do I have to put my STIBC seal on the translation and/or form? 

Please enter your name, STIBC membership number and contact information (phone, e-mail address, 

physical address) in the text box under “Enter translator contact information, identification number, 

consulate stamp or seal” at the bottom of the form. If you are certified, also place your seal in that area. 

 

11. Do I have to  see the original of the document I translate, or can I translate off an e-mailed soft copy? 

You must see the original OR an ICBC-approved stamped copy of the document(s) you translate. You 

can complete the actual translation using an e-mailed copy as long as your client presents the original to 

you when picking up the translation. Compare it with the copy you received via e-mail and verify that it is 

the same. ICBC is very strict about this requirement. If they are in doubt, they may reject a translation and 

remove your name from their approved translators list. The only exception allowed is if your client is 

located in a remote area where no ICBC-approved translator in the required language combination (and 

direction) is available –> Please see question #12. 

 

12. What if my client is located in a remote area and is unable to show me the original in person? 

All ICBC offices (including Autoplan offices acting on behalf of ICBC) in the province of British Columbia 

should have a stamp that says "For ICBC purposes only — Approved copy of the original". If your client is 

located in a remote area and is unable to show you the original in person, they must obtain this ICBC-
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approved stamped copy from their nearest ICBC office. They can then scan and e-mail/mail it to you for 

translation. After the translation has been completed, your client is required to bring the following 

documents to the ICBC (or Autoplan) office: 

• the original document; 

• the ICBC-approved stamped copy; 

• the MV2943 form (completed by you, the translator); 

• the verbatim translation if required (depending on the document translated); 

• the translator’s copy of the document. 

This is the only accepted procedure if your client is unable to show you the original in person. 

 

13. Does ICBC accept e-mailed translations? 

Yes but ONLY under the circumstances described in question #12. Furthermore, if your client does not 

have access to a scanner and the Autoplan or ICBC office has no problem in e-mailing a scanned ICBC-

approved stamped copy to you directly, then you may e-mail the pdf package of your translation 

directly to the office, as long as your pdf package includes all of the required information, as follows: 

• the MV2943 form (completed by you, the translator); 

• the verbatim translation, if required (depending on the document translated); 

• the ICBC-approved stamped copy. 

Please note that this is not a general ICBC-approved procedure and is at the individual ICBC/Autoplan 

office’s discretion. 

 

14. Although I am on ICBC’s approved translators list, my translation was rejected by ICBC. Can you help 

me? 

There are many reasons why this could happen. It may be because 1) the ICBC office or customer service 

representative is not familiar with ICBC’s translation policy; 2) the ICBC-approved-translators list is not up to 

date or has not been updated with your name; 3) your translation package is missing necessary 

information; etc. If you are unable to resolve the issue with ICBC directly, you are welcome to get in touch 

with me, and I’ll be happy to help. 

 

15. ICBC removed me from their approved translators list and refuse to put me back on it. Can STIBC 

assist? 

The usual reason for removal is because a translator has violated ICBC’s Code of Conduct. However, this 

sometimes happens as a result of miscommunication or for other reasons not necessarily due to the 

translator’s fault. If you feel your removal from ICBC’s list is unjustified and you are unable to resolve the 

issue with ICBC directly, you are welcome to contact me, and I will be happy to help. 

 

16. I am registered in one language direction only. Can I provide an ICBC translation in the other 

direction? 

Only certified STIBC members in good standing are allowed to provide ICBC translations in both directions 

of their language combination. All other translators may only provide translations in the direction they are 

approved for by ICBC. Any violation will result in their translation being rejected. They might also be 

removed from ICBC’s approved translators list. 

 

17. Why does ICBC accept translations from translators who are not certified to translate official 

documents while EVO, Car2Go, BC Courts, Passport Canada, and other organizations/institutions accept 

translations ONLY from Certified Translators? 

This is a valid question and one that has been frequently asked by many certified translators. ICBC has its 

own procedures and requirements for translators and translations that differ from those of Passport 

Canada, BC Courts, and other institutions and organizations requiring official/legal translations. Moreover, 

ICBC manages its own approved translators list. Some of the people on their list are not certified by STIBC 

while others are not even Associate Members of STIBC. Many certified translators find this difficult to 

understand, particularly in view of the purpose and legal value of such translations and their source 

documents, not to mention the many cases of fraud that ICBC deals with every year. 
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     In our opinion, ICBC translations should be handled by certified translators only, and the Liaison 

Committee is working hard towards this goal. Unfortunately, it takes a lot of perseverance, time and effort 

to convince ICBC. We meet regularly with ICBC management and are in contact with them continuously 

to maintain a positive and solid relationship. It is our hope that sooner or later they will streamline their 

translation requirements with those of other organizations and government agencies in BC and 

throughout Canada. 

 

18. How much should I charge for an ICBC translation? 

This is a question that deserves its own article because one of the main complaints I receive from our 

certified translators is the increasing price competition and the “race toward the bottom,” particularly for 

ICBC translations. One of the key reasons for this is certainly the fact that ICBC also accepts translations 

from less qualified translators, many of whom tend to charge less. 

     However, there are also certified translators who charge fees with which many of their colleagues living 

in the Greater Vancouver area find it hard to compete to survive, and this is an issue that certainly 

involves an ethical aspect as well. 

     Many translators would love to see fair pricing guidelines, at least for standard documents, and I plan 

to write a separate article to address this delicate but important topic for publication in a future issue of 

the Voice. For now, my advice to you is to consider what effect your price may have on the translation 

and interpretation industry in our province and in Canada in general. I suggest you ask yourself the 

following questions: 

• Are my prices fair and ethical — not only for my clients but also for my colleagues? 

• What am I and my services worth to me? 

• Do my prices reflect quality and professionalism, or could they be counteractive? 

• Do I have the pricing and payment policy (e.g., minimum rates, payment terms) of a 

professional? 

 

Stay tuned and warm, and check out the STIBC Voice regularly because even more thrilling information 

will be appearing soon. 

 

Tony Auth 

Certified Translator (German to English) 

Vice-President, STIBC Board of Directors, 2019-2020 

Liaison Committee Member 

 

 

An Update on the Latest Scams 
 

he STIBC Board maintains a list of scammers who have targeted people within the translation 

industry. In this edition of the Voice, we would like to notify readers of scammers who impersonate 

major companies, from publishers such as Penguin Random House to telecom companies such as 

Orange. As always, it is a good idea to check the emailed offer for irregularities. For example, a real 

publisher would use a corporate address, while a scammer might use a gmail address. In addition, watch 

for poor English, spelling mistakes and check the ATA and proz.com websites, as well as STIBC’s scammer 

list found at the below link, which is frequently updated as new scammers appear: 

https://www.stibc.org/page/news/ezlist_item_98fd81b1-d2af-4b04-884f-

e294911cbdca.aspx?_s=http%3a%2f%2fwww.stibc.org%2fpage%2fnews.aspx#.Xa9S-mZlDV8. 

 

Ruoxi (Luke) Yin, C.T. 

Certified Chinese to English Translator 

Director at Large, STIBC Board of Directors, since 2018. 

 

 

T 

https://www.stibc.org/page/news/ezlist_item_98fd81b1-d2af-4b04-884f-e294911cbdca.aspx?_s=http%3a%2f%2fwww.stibc.org%2fpage%2fnews.aspx#.Xa9S-mZlDV8
https://www.stibc.org/page/news/ezlist_item_98fd81b1-d2af-4b04-884f-e294911cbdca.aspx?_s=http%3a%2f%2fwww.stibc.org%2fpage%2fnews.aspx#.Xa9S-mZlDV8


 

 

PAGE 7 STIBC Voice, January 2020 

 

Interview Series #IV. An Interview with a Conference Interpreter in 

Bangkok, Thailand 
By Angela  Fairbank 

he answers in this fourth interview were provided by an Asian colleague who wishes to remain 

anonymous. I find his answers very interesting as they are coming from a third-world 

perspective. Despite the fact that his language-learning opportunities as a youth were more 

limited by where he was living at the time, he nonetheless managed to achieve his dream career. I 

hope you are as inspired as I am by his responses. 

 
 

 
Royal Palace and Golden Statue, Bangkok 

 

 

1. Translator, Terminologist, Interpreter — which of 

these three professions do you identify with? 

Interpreter. 

 

2. Please provide a brief synopsis of your 

education — including language education — and 

background related to how you came to be a 

Translator/Interpreter/Terminologist — for example, 

immersion in foreign countries and culture, 

university education, mentorship/menteeship, 

internship, etc. 

I spent a lot of time listening to various radio 

programs in French, Portuguese and Spanish as I 

didn’t have the opportunity to travel abroad 

initially, due to a lack of financial resources. Of 

course, I read a lot, especially editorials and 

current affairs, news clippings, etc., to acquire the 

correct terms in the various languages I use. I 

resorted to the use of tapes and recordings and, at 

times, even practised with TV programs or 

newscasts. Back in the day, there were fewer 

opportunities or platforms one could turn to, such 

as YouTube, etc. Once my career took off and my 

finances improved, however, I began traveling to 

various countries where my languages are 

commonly used. 

 

3. How long have you been working in your chosen profession? 

It has been 30 years now and I’ve had eight professional domiciles thus far. It’s been very fulfilling 

changing domiciles and beginning again each time, albeit very challenging, as I have had to build up a 

new clientele each time. I’ve always been fortunate to obtain enough work at the start at each new 

domicile and not have to live under a bridge or turn to the Salvation Army for help! 

 

4. Are you currently working in-house or as a freelancer? If you have had experience in both types of 

employment, which do you prefer? 

I’ve always been a freelancer and it suits my personality. 

 

5. Where do you currently exercise your profession? 

My professional domicile is currently Bangkok, Thailand and I cover the Asia-Pacific region. 

 

TT 
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6. Are you certified in your profession? If so, by which certification organization(s) and for how long have 

you been certified now? If you are certified, once you became certified, did you notice your income 

increase slightly, moderately or substantially? 

I graduated from an interpretation school in Paris, France and a couple of years later became a member 

of AIIC, the Geneva-based International Association of Conference Interpreters. With time, and definitely 

due to the fact that I was a fully-fledged member of AIIC, I began to receive many more offers, which 

were also thanks to recommendations from senior colleagues. 

 

7. What have been some of the highlights of your career so far? 

I’ve had the privilege of working in an international conference with Pope John Paul II, and 

accompanying the former Brazilian President Inácio Lula da Silva and Prince Edward of the UK. Yet, what I 

enjoyed most were the meetings I interpreted for the EU former heads of state, who focused on the future 

of Europe. I have also enjoyed working at a number of conferences on philosophy, where philosophers 

from various parts of the world gather together. These types of conferences were extremely difficult, yet 

highly rewarding. 

 

8. Have there been any particular challenges in your profession that you would like to share with our 

readers? 

I have certainly had some very challenging moments…moments when I scarcely understood what the 

speaker was saying and had to fall back on my preparation. Preparing for a meeting is of vital 

importance. I’ve also faced accent or poor speech quality challenges where all the knowledge I’ve 

gathered over a lifetime has come to my rescue. It’s quite crucial to have a broad knowledge of the 

subject under discussion, yet even having whatever scraps of knowledge that have little to do with the 

subject at hand could come in useful, because you never know what might be thrown at you, out of the 

blue, and how it could hamstring you if you’re not quick enough. 

 

9. What advice do you have for colleagues who are just starting — or thinking of starting — in the 

profession today? 

On the supposition that you have been given enough guidance by your teachers and other professionals, 

my advice would be to make sure you don’t let one bad performance deter you from continuing. If you 

keep preparing and work constantly at honing your skills while at the same time being totally aware of 

your strengths and weaknesses, then you’re on the right track. Remember that every conference is a new 

opportunity to excel or fail or just deliver on what is required of you. 

 

10. Are you a member of a local T&I association in your area? If so, what do you get out of it — e.g., 

workshops, social events, annual conferences, etc.? 

No. I move a lot and don’t have much time to get involved with such events or local associations. 

However, I’m sure there are T&I associations that organize programs that could be useful for their 

members. 

 

11. Is there anything I missed that you would like to add? 

Consider this journey like any other, where it’s about a process and not the final destination. It’s a learning 

curve and if you can achieve a state where you can be relaxed and alert at the same time, either 

through breathing exercises or yoga or what have you, you’ll set yourself up for an enjoyable journey. 

Otherwise, it may prove too stressful to make it worth the ride. 

 

Angela Fairbank, M.A. C.T. 

STIBC-certified Spanish to English Translator 

ATA-certified French to English Translator 

Health care interpreter French<>English, Spanish<>English 

Registrar, STIBC Board of Directors, 2019-2020 

Editor, STIBC Voice 2019-2020 
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We Are All PMTEs Now: Retooling for the Post-machine Translation Age 
By Jonathan Orr-Stav 

ntil a few years ago, the vast majority of my work as a translator was, not surprisingly, translation. 

Only occasionally was I asked by a client — usually one with very good command of English — to 

copyedit what they had written in English, to ensure that it was good enough to be published in 

academic journals. However, due to the great strides being made in machine translation in recent years, I 

have noticed a significant uptick in the number of such requests — so much so that copyediting now 

constitutes roughly half of my workload. You may have noticed the same in your own work. 

Does this mean that the number of fluent English speakers among my clients 

has suddenly and dramatically increased? No. As you might surmise, it’s 

because, regardless of what we might think of machine translation, clients are 

increasingly availing themselves of Google Translate or other commonly 

available machine translation tools, such as the built-in translation facility in the 

latest version of MS Office, to take advantage of the lower costs of 

copyediting compared with translation. They may not always admit that they 

are doing so, but the telltale signs are there: the odd wording, inverted syntax, 

stilted language, occasional downright errors, etc. 

This is only natural. If you or I were in their position, we would probably do the 

same. 

The writing, therefore, is not just on the wall, but has climbed down, walked 

over to us, and is now slapping us briskly in the face with a wet fish: Learn to 

edit post-machine-translation text — or find yourself another line of work. Like it 

or not, from now on, we are no longer just translators, but also PMTEs —  post-

machine translation editors. 

This has dramatic ramifications for translators in three respects: the requisite 

level of command of the target language; the tools that we use; and the billing calculation. 

Command of the target language 

As translators, we are all familiar (or should be) with the difference between a good translation and 

“translatese” — a rendition which, if not grammatically incorrect, is stilted, awkward, or, simply put, not 

idiomatic (Fig. 1). In English, it’s the difference between “a variety of other motives,” and “a host of other 

reasons”; between “it is only worthy and desirable” and “it is only right and proper”; between “executing 

all the usual legal procedures by the authorities” and “bringing the full force of the law to bear upon… " 

While in many translation jobs (e.g., official documents), translatese — or something not much better — 

may be good enough, when it comes to copyediting, clients want more: they want it to be not only 

grammatically correct, but succinct, articulate and compelling writing that is more likely to persuade their 

target publishers to publish it. Therefore, with machine translation now often on a par with the quality of 

beginner professional translators, clients need their work not only to pass muster, but also to stand out in its 

quality of writing if they are to compete successfully in the marketplace — be it in academic publications, 

journalism, business presentations, or marketing. 

As a result, today’s translator-cum-editor must not only have full, native command of the target language 

but also know how to write well in it — as good as anyone out there, or as near as, damn it! If you are 

already at that level — well and good. If not — it’s time to up your game. 

Tools of the trade 

With PMTE, CAT tools don’t come into it. It’s what you use after the CAT that counts. That means, first and 

foremost, gaining an intimate acquaintance with what is possibly MS Word’s greatest invention since 

paragraph and character styles — the Track Changes facility (which has since been adopted in all self-

respecting word processors). 

U 
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As its name suggests, Track Changes tracks every change made in the text, as long as it is turned on. 

These changes can be displayed in full, to a minimal degree, or hidden entirely until needed. The recipient 

of the file (usually the client) can then have the changes displayed in full, and Approve or Reject each 

change individually or all at once in a selected block of text (Fig. 1). 

 

Fig. 1: The Track Changes facility in MS Word and other word processors is the mainstay of the copyeditor’s 

toolkit. 

Track Changes is a godsend to editors and clients alike. If you are unfamiliar with it, get acquainted now. 

It’s fairly self-explanatory, but if you have any questions, Microsoft provides illustrated explanations online. 

The improvised methods of the past — using asterisks, bolded or italicized text, or whatnot — are an 

inefficient and soul-sapping nightmare by comparison. 

Bill calculation 

So far, I may not have told you anything you don’t already know, but one difficulty I find many translators 

still have is how much to charge for editing. So here are a few pointers.  

Clearly, the rate for editing a text in the target language should be less than the rate for translating it. It 

also stands to reason that the rate for editing a text that requires little editing should be less than that for a 

text that requires a great deal. That much is clear. Yet, determining the precise rate that is appropriate in 

each case used to be a matter of subjective assessment on my part. This is not an accurate method, nor 

does it reveal to the client how I reached that conclusion. 

A few years ago, in view of my clients’ growing demand for copyediting services, this became a pressing 

issue for me. Consequently, over several weeks, I looked for an objective means to calculate my rate for 

copyediting based on an accurate measure of the amount of editing required for any given text. Since I 

hate it when builders, accountants or lawyers bill me hundreds or thousands of dollars for work without a 

detailed breakdown, I surmised that “showing my work” when calculating the editing rate at the invoicing 

stage would reassure my clients that I wasn’t just plucking it out of thin air, or making a decision on a 

whim, but had reached it according to a simple, objective, mathematical calculation based on the 

amount of work that had been done. 

Finally, I found it! Software that compares any two given texts and provides a detailed report on the 

number and type of differences between them is now available. I use DiffNow.com (I have no affiliation 

to the site, but the moment I found it I stopped looking because it does what I need it to do). There are 

others and they all work along similar lines: you simply paste the “Before” text in one box, the “After” text in 

the other, and click the Compare button (Fig. 2): 
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Fig. 2: DiffNow (and similar services, or apps) counts and displays the differences between any two texts, broken 

down by type. 

Within seconds, it finds and marks all the differences between the two, and classifies these as Added, 

Deleted, Changed, and something called Changed in Changed (the meaning of which, to be perfectly 

frank, I’m not quite sure of — but it doesn’t matter). It colour-codes these changes by type, and provides 

buttons for jumping and examining each change in turn. More importantly, it provides statistics for the 

number of changes of each type (Fig. 3).  

 

Fig. 3: For bill calculation purposes, the critical part of the changes report is the number of changes of each 

type (lower right). 

I then feed these figures into a simple spreadsheet, which takes the total number of words in the original 

text, the number of changes of each type, and calculates the total number of changes in percentage 

terms (Total Change %) (Fig. 4): 
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Fig. 4: Copyediting rates can be calculated in any standard spreadsheet. 

Next, I multiply that number by a fixed number, which I call the Copyediting Coefficient. Currently, I set this 

at 250, because that’s the number which, in my experience, when multiplied by the Total Change % 

figure, yields an editing rate that is correct for a given text, in USD. (Your mileage may vary but it’s an easy 

way to increase or reduce a rate in line with demand or other factors.) Thus, for example, a text where the 

Total Change % was only 10% of the text, the rate would be 10% * 250 = US $25 per thousand words 

(US$0.025 per word). Conversely, a text where the Total Change % is 20% would result in an editing rate of 

20% * 250 = US$50 per thousand words. For example, with regular clients whose writing is exemplary, 

leaving me little to do, I often reduce the coefficient to 200, or less. 

When I applied this formula to various sample texts, I was able to confirm that it truly reflected the degree 

of editing required in each case. Fig. 4 shows the figures for three examples from the time I first devised this 

method. 

This, therefore, is the formula I use to calculate my rate for editing jobs. Along with an invoice for each job, 

I now also provide a PDF printout of the calculation and the DiffNow results so as to demonstrate how the 

rate was calculated. For this purpose, I created a customized database app that allows the spreadsheet 

calculations to be presented in a user-friendly format, complete with a screenshot of the DiffNow 

calculation. Although optional, this is a nice touch that clients appreciate (Fig. 5). 

 

Fig. 5: The transparency offered by the Copyediting Calculation report attached to each copyediting job on 

completion creates trust — resulting in increased repeat business. 
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Incidentally, if a price estimate is required at the start of a job, or when I am replying to an initial query 

from a prospective client, I edit a sample page or two on spec, carry out the above calculation on it, and 

present a Copyediting Calculation Report (Fig. 5). The final rate will likely be slightly different, but probably 

not by much, assuming that the quality of writing is more or less uniform throughout the text. (For a more 

accurate estimate I choose a sample text from the middle of the document, rather than its introduction or 

conclusion, as the latter tend to be less characteristic of the body text of the piece). 

Creating trust 

The impact of this simple strategy has been more significant than I expected. While clients naturally like 

the fact that the per-word rate for copyediting is (usually) much lower than that of translation, they love 

the rate calculation method because it provides a measure of transparency they don’t normally get from 

other editors. It reinforces the all-elusive secret of a good business relationship: trust. As a result, not only 

has my repeat business greatly increased, but also a growing number of clients now, quite unsolicited, 

simply send me their entire annual budget for translation/editing in one lump sum, as a prepayment 

retainer for all the jobs they send my way. 

Now with an added E 

As many commentators on artificial intelligence have pointed out, in many fields AI will not 

necessarily replace skilled workers, but rather will work alongside them, making possible what neither 

could do alone. Post-machine translation editing is at the forefront of this trend and, with the right 

tools, it is as intellectually satisfying and as remunerative as straight-forward translation, if not more so. 

It is also the new normal; so much so in fact that in the not-too-distant future, I can see translator 

associations and journals bowing to the inevitable, and adding the word Editor to their name, or the 

letter E to their initials.  

After all, whether we like it or not, we’re all PMTEs now. 

 
Jonathan Orr-Stav 

STIBC Associate Member 

A third-generation Hebrew-English translator and editor 

 

Year-End Social at Steamworks, Gastown, December 3, 2019 

 
(Left to right) Nigel and Stefanie Kennell (STIBC President) chat with Antonieta Surawski  while Tracey Block, Angela Liu and Tamara 

Schaupp (STIBC office staff) pose for the camera. 

https://www.stibc.org/page/certified%20member%20directory/ezlist_member_6c2ef9aa-ae54-440d-ae32-cfec69426737.aspx?_s=http%3a%2f%2fwww.stibc.org%2fpage%2fcertified+member+directory.aspx
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or the second year in a row, STIBC hosted its Year End Celebration at Steamworks Brew Pub in 

Gastown. On the evening of December 3, 2019, undeterred by a rainy night, more than 75 STIBC 

members and friends came from all over the lower mainland to attend the cocktail-style event. 

 

As it had in 2018, STIBC booked the cozy Harbour View Room located just below Steamworks’ spiral 

staircase. A Steamworks host, two or three servers and a bartender kept STIBC’s guests well fed and 

attended to — and even joined in on some of the discussions about languages and cultures. Holiday 

music and twinkling lights added a festive touch to the room filled with conversation and laughter. 

 

Guests enjoyed such culinary favourites as Thai marinated chicken skewers, antipasti, mojito fruit 

skewers, pulled pork sliders and vegan sliders. The evening’s offerings were topped off by a table-

sized platter of delicious holiday desserts, including two kinds of cheesecake, brownies and cream-

filled pastries.  

 

Although the evening was listed as a come-and-go event, STIBC was thrilled that most guests arrived 

early and stayed late. This gave STIBC’s staff and members of the Board of Directors the opportunity 

to welcome everyone with a few speeches and toasts. What a great way to celebrate another 

wonderful year in the language industry. 

In Memoriam 

STIBC wishes to honour the memory of the following member who passed away recently. 

 

Giang (John) Vu 

 

n September 2019, STIBC lost long-time member Giang (John) Vu, a certified Vietnamese to English 

translator. 

 

John’s career in the language industry spanned more than five decades. In the early 1960s, he worked 

as an ESL teacher for USAID and translated two university level textbooks as well as several Vietnamese 

textbooks into English. He then spent five years as a full-time ESL instructor at the Republic of Vietnam 

Armed Forces Language School in Saigon. 

 

After moving to Canada, John taught ESL in Ottawa and at Vancouver Community College for several 

years. He joined STIBC in 1998 as a certified translator from Vietnamese to English. 

 

I first met John in 2001 when he started working as a freelance translator for MOSAIC. John was the 

epitome of an ‘old school’ professional. No task was too difficult for him and no deadline was too short. 

His translations were always carefully proofread, properly formatted and delivered before the deadline. 

On quite a few occasions when I talked to John, he would mention how much he enjoyed translating. 

“It keeps my mind fresh and agile,” he said. John took great pride in his work, even when he faced 

challenges of his advancing age and serious health issues. 

 

I received the news of John’s passing with great sadness, as did, I am sure, all our colleagues who knew 

him. His gentle personality and kind demeanour will be missed by many. 

 

Tanja Krzman, C.T. 

Manager of MOSAIC Translation Services 

STIBC-Certified Translator, English to Bosnian, Croatian and Serbian 

Director at Large, STIBC Board of Directors, since 2018 

F 
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ATA Annual Conference, Palm Springs, California, Oct. 23-26, 2019 
By Angela Fairbank 

 

 

(Left to right) Peter Szikinger (Hungarian), Olivia Ocana-Quintana (French and Spanish), Kathryn German (Spanish) 

and Angela Fairbank (Spanish (STIBC) and French (ATA) 

uring the third week of October 2019, four STIBC-certified translators — Peter Szikinger (English <> 

Hungarian), Kathryn German (Spanish to English), Olivia Ocana-Quintana (English to Spanish, French to 

Spanish) and I (Spanish to English) flew to sunny and warm Palm Springs, California for the American 

Translator’s Association annual conference. Each of us proudly wore ribbons on our name badges: Olivia, as a 

first-time attendee, wore a bright pink “Newbie”; Peter and I had green “Certified” and Kathryn’s ribbon was a 

burgundy “Presenter”. As you may have surmised, Peter and I are also ATA-certified translators and Kathryn 

presented a workshop (one of 174 offered at the conference)… but more about that later. 

 

We all began the conference by attending the Wednesday evening Welcome Session, a cocktail party held in 

the open air among stately palms against a backdrop of beautiful mountains appearing to be closer than they 

were. 

 

The next morning, at the Opening Session, out-going President Corrine McKay and other board members talked 

in turn about various issues, such as: 

1) the first FIT (Fédération Internationale des Traducteurs) forum in Vienna attended by a couple of ATA board 

members; (for those of you not aware of FIT, it is an umbrella organization of about 130 associations 

representing about 85,000 T&I professionals around the world); 

2) ATA’s upcoming new website; 

3) benefits to ATA members such as the online directory, leadership opportunities, an annual conference, a 

multitude of webinars (including one free one every month), liability insurance, discounts on computer tools 

and software, twice monthly newsbriefs, access to 37 episodes (so far) of ATA podcasts, the bimonthly 

magazine The ATA Chronicle, school outreach (where T&I professionals speak to school students about careers 

in T&I), results of a survey on rates charged by members, a mentoring program, CE credits, and a blog for 

industry newcomers, among many others; 

4) conference offerings, including 174 workshops (pared down from the 391 proposals received), 67 exhibitors, 

30 agencies eager to meet with freelancers at the two-evening job fair, and one professional headshot 

photographer offering a deal at $30.00!; 

D 



 

 

PAGE 16 STIBC Voice, January 2020 

 
5) public relations involving ATA’s board members throughout the year clarifying T&I issues to the Wall Street 

Journal, the Washington Post, US News, the New York Times, Multilingual, etc.; 

6) ATA’s social media on Pinterest, Facebook, LinkedIn, Twitter and Instagram; 

7) ATA’s charity arm providing scholarships to T&I students and conference attendees; 

8) an annual prize given to a book translator and an award for outstanding service to T&I, this year presented to 

Kent State University in Ohio. 

 

After a coffee break, the candidates for election presented themselves, answered questions from the floor, and 

those attendees able to vote, did so; the results were posted that same evening. 

 

Some additional facts: 1) the almost 1,400 conference attendees this year came from 52 countries and 2) 

results from a survey taken this year about who ATA members are: 42% are full-time interpreters and translators 

while 29% are part-time; 10% are companies, while 9% are employees at private companies and 6% are 

academic institutions. ATA’s online directory also indicates that 250 ATA members live in Canada, 61 of whom 

are ATA-certified translators while four are credentialed interpreters. 

 

As for the workshops held over the next three days, there were 12 language combinations possible, divided into 

11 divisions: Audiovisual, Education, Financial, Government, Interpreting, Literary Translation, Legal, Language 

Technology, Medical, Science & Technology and Terminology. Each attendee was able to choose a maximum 

of a dozen workshops as there were twelve hourly sessions available. 

 

On Thursday, Kathryn German gave a presentation on “Inside IVs and Injections: Prickly Problems in Spanish to 

English translation” and provided participants with a glossary of terms related to the subject. OTTIAQ (Ordre des 

traducteurs, terminologues et interprètes agréés du Québec) President Donald Barabé’s workshop was entitled 

“Enhancing the Professional Status of Translators.” Having left CTTIC in 2012, OTTIAQ certifies its members via an 

on-dossier method. Donald informed attendees that there are 12 universities in Canada teaching translation, six 

of which are located in Quebec! 

 

On Friday, two sessions of “Confidentiality and Security Requirements for the Global Translator” were presented 

back to back by Monique Longton from Belgium. She taught participants how to back up data, when and 

where to save files and when to delete them. She also advised us never to use free wifi or leave laptops or 

phones in hotel rooms and to read the small print when transferring large files on DropBox, WeTransfer or 

Google, etc.! 

 

“Authentic Networking for Introverts” held at the end of Friday afternoon by Anne Goff was packed full of good 

advice and information based on research Anne has collected in order to write a book about Introvertism! 

Anne recommended reading Dale Carnegie’s “How to Win Friends and Influence People” and Susan Cain’s 

“Quiet: The Power of Introverts in a World That Can't Stop Talking.” 

 

On Saturday, “Moving Sideways: Breaking into Book Translation and Working with Publishers” was presented by 

Ruth Martin, who suggested attendees first look for a book they liked among “long lists” (as opposed to the 

short lists) of book prizes and then send a 30-40 page sample translation to publishers. One way to meet 

publishers is to attend the major book fairs in New York, London and Frankfurt. Another idea is to hang out with 

other literary translators and join associations such as the American Literary Translators Association (ALTA), or the 

Literary Translators’ Association of Canada (LTAC), and to contact cultural institutes. Members of the UK literary 

translators association, The Society of Authors, are provided with a team of experts who will look over contracts 

and advise on what to accept, what not to accept and what to ask for. Another recommendation by Ruth 

was to look at the model contract on the Pen America website. For instance, during negotiations, royalties and 

retaining copyright of the translation are absolutely key and should never be relinquished! 

 

At “What is the Future of Translation and Interpreting?” Judy Jenner suggested “future-proofing” our jobs by 

emphasizing cultural expertise and the ability to act as an educator and advocate. She stated it was important 

to demand professional working conditions and always adapt to change. She also suggested that participants 

add “cultural consultant” to their list of skills on LinkedIn, as well as “post-editing machine translation” and 

“localization,” if pertinent. 
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“Demystifying Medical Record Translation” by Soula Kokotinis-Rozic taught participants how to save time when 

trying to figure out doctors’ shorthand and use of abbreviations by recommending pertinent dictionaries and 

glossaries, while “Interpreting for Palliative Care in Pediatrics” was presented by Daniela Obregon, who calls 

herself a “Language and Cultural Specialist” and works as a Certified Healthcare Interpreter at Children's 

Hospital in Los Angeles. 

 

   
ATA60 Conference badge Kathryn German at her workshop 

For me, the highlight of the day, and perhaps even of the conference, was “Interpreting at a Detention Center 

for Asylum Seekers” by Robin Ragan, who talked about her experience as the instructor of a preparatory course 

in interpreting for immigration scenarios. After completing the course, her students experienced an intense 

week of interpreting at a family detention facility in Southern Texas. At the end of Robin’s presentation, the 

audience was divided into teams of three who worked together from a real-life script. My own team mates, 

both young male interpreting students from Utah, read the script of an interview involving a detainee mother 

with three children and a lawyer’s assistant, and I — not having seen the contents of the script beforehand — 

served as interpreter! It was actually quite fun and I learned at least one new word in Spanish! 

 

Another benefit of the ATA is that there are divisions — of languages and sectors — that members may join at 

no extra cost. As many of these divisions held their annual meetings at the conference at the same time, it was 

difficult for someone like me, who had joined five divisions — French, Spanish, Medical, Legal and Interpreting 

— to attend all of them. However, I did manage to sit in on the interpreting and Spanish division meetings (the 

latter together with Kathryn German), both of which I found interesting if rather rushed in the allotted hour. 

 

We look forward to seeing more STIBC members at ATA61 in Boston in October 2020! 

 

Angela Fairbank, M.A. C.T. 

STIBC-certified Spanish to English Translator 

ATA-certified French to English Translator 

Health care interpreter French<>English, Spanish<>English 

Registrar, STIBC Board of Directors, 2019-2020 

https://www.linkedin.com/company/children%27s-hospital-los-angeles-chla?trk=public_profile_experience-item_result-card_subtitle-click
https://www.linkedin.com/company/children%27s-hospital-los-angeles-chla?trk=public_profile_experience-item_result-card_subtitle-click
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The STIBC Voice is Calling All Members! 
 

he STIBC Voice, published four times a year (January, April, July and October), is 

looking for contributions that relate to the translation and interpretation industries 

locally, nationally, and internationally. 

 

Author-members eager to share new ideas, sources of inspiration, proposals for 

improvement, and experiences of interest to colleagues and friends are invited to submit 

news items, articles, announcements, or illustrated essays that fit into the following 

framework: 

 

News Items and Announcements (50–200 words) 

Brief notices about events, issues, and projects relevant to STIBC. 

 

Feature Articles (500–800 words) 

Longer pieces that entertain, enlighten, and compel 

• discussing one or more topics of interest in depth; 

• sharing knowledge, for example professional experiences, implementation efforts in 

markets, or tips and tricks; 

• offering new perspectives on current global issues affecting our profession, such as 

migration, citizenship, and technological change; 

• reflecting on technical and linguistic matters, educational issues, regulatory 

perspectives, etc. 

 

Submissions should include a title, the author’s name and date (section headings optional). 

The use of images (paintings, sketches, photos, tables and/or sidebars) for illustration and 

emphasis is encouraged. 

 

All contributed material must comply with the ethical principles and standards of 

professional conduct set out in the STIBC Code of Ethics (see the Bylaws, Part 14). 

 

Please send all texts (doc, .docx, or .rtf files, double-spaced 12-point standard font, basic 

formatting) and images (.jpg or .png files) to the STIBC Voice Editor at voice-editor@stibc.org 

 

All articles selected for publication will be edited for content (including length, if they 

exceed the recommended word count), spelling and grammar. 

 

Contributions are welcome at any time throughout the year, but… 
 

THE SUBMISSION DEADLINE FOR CONTRIBUTIONS TO THE NEXT ISSUE IS 

 

Wednesday, April 1, 2020. 
 

T 
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o suggest ideas for articles or to ask about any other details, please contact the STIBC 

Voice Editor at voice-editor@stibc.org. 

 

Please note: Certified Members are reminded that each article they contribute that is 

accepted for publication in the Voice is eligible for 1 CE credit under the Continuing 

Education Chart subscription / contribution category, which allows a maximum of 5 credits 

in this category per year. 
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